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Schedule of Charges

Nil

Joining Fee

Annual
Membership
Fee

Card
Issuance Fee

Card
Re-issuance
Fee

Card
Cancellation
Fee

Cash
Advance Fee

Service
Charges for
transactions

Interest

Charges in
case of default

Joining Fee
(Primary Cardholder)

Joining Fee
(Add-on Cardholder)

Annual Fee
(Primary Cardholder)

Annual Fee
{Add-on Carholder)

Issuance Fee
(Primary cardholder)

Issuance Fee
(Add-on cardholder)

I:: Plastic Card
Metal Card
Plastic Card

2nd Replacement

3rd Replacement onwards

Metal Card

Card Cancellation within 6
months of virtual card
being activated
Primary Cardholder
Plastic Card
Metal Card
Add-On Cardholder
Plastic Card

Metal Card

ATM Withdrawal Fee

Rewards Redemption Fee
Forex Markup Fee

Over Limit Fee

Rent Transaction Fee
* Third-Party Merchants

* OneCard In-App rent payment

OneCard In-App Rent
Convenience Fee

Fuel Surcharge Waiver Cap

Interest Fee Period™

Nil

Nil

Nil

Nil

Nil

Rs. 3000
Nil

Rs. 145

Rs. 500

Rs. 3000

Rs.500

Rs.3000

Rs.500

Nil

2.5% of Amount
withdrawal
(Min Rs.300)

Nil
1%

2.5% of the aver limit
amount (Min Rs.400)

1%
0%

2%

Rs. 400 per
month per account

Upto 48 days
3.48% per month
41.88% per annum

Late Payment Charges

Total Amount Due(TAD)
Rs. 0-99

Rs. 100 - 1000

Rs. 1001 - 5000

Rs. 5001 - 10000

Rs. 10001 - 50000

Rs. 50001 and above

one

card




Aol Ud AT T (STTEe)) Teft Qeehi, ST 3R 31 Yol TR of19] § 3R IR
TIHR aRT ARG 81 I IR oh 3T 8|

* TETUH J Aehe Taehrar

3ol TEUH 9T OneCard $hiST &S &l 3Tefehelcll & 3THR 3TT R 3R/AT
fareeit a1 (FiuTer 31N $1eTeT 3 TaeRiT HaT oieicat T BISH) UETTHA H wFehdl felehletel
& foIT OneCard &3 IS &7 3YANT T Tohd & | ST fob FUT oo fHam I=r
g, O Foft T¥errel oY sTehe; foehrell Qoo AT TEUH To¥enrell Qleeh Toram SiTer 3R
3TTIRT 3T3T/3TITHT OneCard shfse 15 Teede H foer farar Srwam|

** SATST HFd AT

T I1e, W b I 39 e HEI T Sehrar TiRY &1 91 Tt =7gT fonar &
ol SATST HercT A & Tg GIAT HTIehT STl g1 glal |

*k%k maT

Tcdeh &t o 3 #, acTATe /TR TR i foteh sATST Yoeh oIeh qgae & fore
cfeleh e | 90T fohaT SITTaT, TS STe; 3 31Toehl SehraT AR & Sitg fe=r Sirwa|
Teh ol {F S TehIX BIom: (&=l 3T HE&AT X AT Fhrar ORI X (sATeT & it
HTE X 12 AL))/365 f&eT| T #, Tehram U 9 sATST &< 36% i a¥ T 3%
gfa A B

OneCard %f3e &5 & T Tt & foT Io7ehr Serrar A 9T I 41.88% T
a¥ A7 3.49% ufa ArE gl

AFAT fG et 1 (JhTT TR T 9T ST =T8T o I1am)
Tl 15 SeTadl, 2021 3l $.10,000
f3aoT feaATer: 01 wLad, 2021



el ¢ TR 2. 10,000
ATl & Tf: 18 Heal, 2021
$3TCATeT BT aTT: 10 el 2021 T £.500

TRART H P e clelee el |

U IS fhT T Bie & 3TAR, ST 58 TR forar Siram:

Balance Period No.of Calculation MEES!
(Rs) DEVE (Rs)

Rs. 10,000  15-31Jan (17x10,000x(3.49/ 195 06
100x12))/365

Rs. 10,000  01-09 Feb 9 (9x10,000x(3.49/  4103.27
100x12))/365

Rs. 9,500 10-28 Feb 19 (19x9,500x(3.49/ 507 11
100x12)/365

Interest Charged 505.43

ATl R AT T (GST) Tfld & (diHT H 18%) T $H TSl eeh I 1T
STTeT, St fh . 90.98 B

SU ST Y & SHIST ST SEfAT 01 AT, 2021 FI 319 FecHT H T Fel
afer %, 10,096.41 (%.9,500 + €.505.43 + ¥.90.98)g4M|

AT fieeleT 2 (Rafees Femmam TR, 75 Tlig)
fawor festes: 01 AT, 2021

el ST TR 3. 9,927.23



3aTcITeT T ¢ fafr: 18 &, 2021

$3TdTeT &Y 91T 10 AT 2021 &1 . 500

9

1S WIE: 20 AT 2021 ' &. 5,000

fAFATTAR SATST ST SATT:

Balance Period No.of Calculation Interest

(Rs) BEVE (Rs)

Rs.0027.23  01-09 Mar (9x9,927.23x 102.51
(3.49/100%12))/365

Rs.9,42723  10-19Mar 10  (10x9,427.23x 108.17
(3.49/100x12))/365

Rs.14,427.23  20-31 Mar 12 (12x14,427.23x 198.65
(3.49/100x12))/365

Interest Charged 409.33

HTol 3R T Y (GST) TIfeld X (TcTAT H 18%) T 38 STl Yo IX AT
SITeeT, St iR %, 73.68 §

SY SRIT MR A ST ST, SATAT 01 31el, 2020 FY TETHS H, Fel < AR T,
14,910.24 (%.14,427.23 + $.409.33 + %.73.68) 81|

ie: I JEAN Ig e2lTer 3R fe@= & v § o samer Y a7urerr »ay i St § 3i
Yeh hd SITRIT SITclT ¢ | aredfdes TRy faferse Areer & MR o 3T g1 Fehcll
gl



FAdH ST A< 3T T Teh IR gfderd & + g HiAT & 31feres T +
SATST, Yoo IR A ARG HEA oh TIT STANS forer + 3rdfeieh gAcTat qehram 1
e faaxor, afe FS 8 T gl

FATH TR AT IR TfAAT (5% - 100%) & &1 gF Fehell & 3R g
HTSHREh T AT [EUTd TR AR el

% fgerfad 3TITCTT osh

e $aTelTeT sh1 & T Toh IS ST ST ol 91T & AT oeTct A ST TR &
e TC §3TT &, 1 19 F TAeTd 37371 Qeeh o ST &

3clgUT:

farame &Y el srepra TR (Eres) .5,000 & 3R ¢ faf 4 78, 2020 &1 Ffe
HISHUR AT ARG deh =gTcld SehTT TR hT ATl 6! el &, il Tl
forer 1 &1 fAf o= %, 125 T Taelel 37aTclTeT Yok TorT SITTan | faeifed 8garciret
ek TSN T 2.5% § AT 2.5% X 5,000 T4, St foh £.125 8.

- giasT Ueh
o] o]

AT 1S T o ATEIH & oAt T GfshaT o foIT $aTdTeT ded GarT ey 7
3T Yechl T $UTS o Tl Teh FIAHT eh ST ST 6T ¢ |

BREFT ATH3TT B

STe 39 Tag el HeT 7 olef-&eT it & feIT 319a OneCard $hiSc TS &1 3TN
A g, dl elelget T I figers fafdr I ARG 39 (INR) & aRafdd & fgar
ST &1 TE 3TIh ded-geT T aRIE T 37619 & GohdT &

e eTesT Juasy (FuH SleR) H +AET &, A TRY Y gger Fuas # aRafdd far
ST, 3R A JuasY TR Y AT SaRT JeTeT Y 15 &X & ITHR HPTAIR &
aRafcle fonam SiTeT| 58 TR o), Teh et Har ATh3TT Qo oI SITeaT, 3R




A3 oh TR SITHE AR EHT | I T oled-Sf T T SITT § AT 3e1e
fem ST €, oY A3 Qoeh 3N SHTHET Qoeh alet ardd &Y fgT Smear|

farcelt T A3 Yeh R & STEY ol SATIRY I7 379TcTeT ed TR HRAT
FIAT (INR) olelcoT o HATHer H &Y forar S|

B) fashray @AT & &

3T shise foaffe 3K e R[egia e aar S afaier &1 afe smasa
faeheT o foIw ar €, oY 31T X9 & 319t shisT HIAT A g f&r T 3 T Tehd
g1 Edlehd glel o dTe, 3TIeh! FRNTEIT TRY 718 shise dar glan|

deh @R 31f¥ehel FPL, OneCard TiCeehereT o #fIcR, 39 OneCard iS¢ #TS
3YNT o TR G TR ShTST TAT H e & A 3TeTIHT e T AR $T
GRI&IT QT ¢ Ig FAwrier 3R Feferd foge 3R erd 3mdent fawier &R
A § gl TR & T 3qerety s See|

Teh ) 39 OneCard Uitelehlel # fETRd shise daAT geftr @ deferd st
3R ordl il Tg 3R TARR X oid & 3R AT FgTa & ToIT 319611 AgAfd Teret
Y 8, Al e g@RT 3RSl FPL 39 IS 0T $hise AT J¢1 2aM OneCard
U o 3ET Goleclioteh HIEIAT o ATEIH A GTocl HIAT JE & T hl 3Tehr
EepTel ST8T 39 TaRIY & & HIAT &8 &l AT ld ¢ R THANSERN & HgAd
gId 8, 3¢ TgATd & &9 H HIT SATT|

e ¢@RT 3P FPL 38 e I HeATd 1 3ot Renls wwam, 31k are & @
I & FHROT 3cTeT glet aTel el &t fare & ArAer 7 38 FeAfa & gAmT &
&9 H AA|

sleh SaRT TR FPL THI-HHAY I 319 TTd T FHAET 9T, 3R 3
lefeel Yo, YoAsTaTellet eaae 3R 3= TR HATIGS! o TR I AT $hise
AT T e A T HURR TI&T IGAT &1 3T AT T OneCard T
3R/ SA 3R THTATE & FRT & Srwey|




"IUCISY shisc HIAT" AT "3UcTSY oAhe, HIAT" dg HIAT § I deh 31T haAQl: TG AT
TETH A sTehc, TelehIET oY Tehdl & | sTohe, JIAT TR AT IS THIT shisc HIAT FHr
Teh [T €, BTeileh o THT & TAIU 3119 fIT 3ucrst § | Ueh IR 38 H&TH
glel IX Ueh TR AT T STt |

C) faferer 57
i) faforer weesie (3maftear 3tk st 1 alie)

3Rt fafeier Teedie & JEI (THTT & 20 ai@ &) Seike fohar Srean 31k
JTOhT FAYT & HTAR Teh IR 14 TRIG Ht FATAT fomam ST ahar g | 3mT
OneCard V9 & TeHe ¢W Hehdl ¢ | 383 T8l Tlg, Y8191, Yoeh, ST
Yedh, TATIET IR &l & [4aRoT G| ITE Ueh HEIT # TS T SYANT w7gT fehar
IAT AT, A TETHT H ool 89T 7o 3T HEIoT H I T oT6! 1T ITAT AT| VT H
TETHE Pl UISIUH Bidc H Wl HT [ddhed 3T &, o8 a1 & BT § 313a7al1s fohar
ST HheT

i) =geTcte S TR

ST& ATIeRT 39T fIaR0T (@dATT # 20 ARG i) el ST &, aF 3179 379+ faaxor
% 3TAR Fel ST AR (TAD) AT wATH I A (MAD) T 3J3TcATeT hladT el
Hehd 8 | AT T Y &1 & FAQIel &b foIT 31T o ST ST Hehell § | T 7gelcIH o
fr g

i) SR TR T 5% AT F. 100 (ST 37 3178 gl corm

i) froely dehram =gs1aw Uy, Ife 15 &, corg

iii) shfse HYHAT T 3178 Hr FIs o TR, o m

iv) 3 TordlT i Toreet (SUA3MS) shr I TR (Ffe/air oft ameg &)



319 et o TR AT AT ST IR IR Foel 7 IR o T i IIRY AT $ITTeA
M Y Tehd 81 STl Y & T & Tg el Tt fohalm SiTeT =g @ crfeh faeifer

3T oeh A §9T ST T |

TS 3119 33Tl el ©, ol Sofehl cATEAT SH el H T STl 8

SATST 3R A AT #Tehe; 3T Yok I foet [ Yoeh, STTST 3R X & A1y foret
Y a1g @ISTRAT (SHET A1) 81) [ sATeT 3R T o AT 373TclTeT of fehaT a1 ¥ehe;
3113# o 0o, sATST 3 T & AT $ATATT o T 1S WIGRT (SHET o] &) |

g% X, ST 38 JhR AT [T ST &

T [ Tes [ saret [ @l

S

e Fool &7 A 100 T4 A FA &, Al A H ST TR Fe < TR & SRR
graf, 31Ul %, 100.

Be smart. Avoid the debt trap

Paying entire outstanding amount or Paying only the Minimum
higher than Minimum Amount Due each month Amount Due each month

v Clear dues faster Could take around 10 years
v Pay lesser interest or more to clear the entire
v Free your spending limit amount due.

v Improve your credit score

iii) Reps/amsteera /afaqfc

fordr oY 37fAReFT ek @ 9= & fAIT 3Rt OneCard shisc &S TeeHe H foa
fohT a1 oIeTeeT o TIT S7ercTet andatr g1 | fonely 8y Rehs, arrotaterdt ar wfaqfed o
OneCard 3¢ TS FTHE A g1 [GWHAT SATAT G, AT HHY 3Tk




SART TG el SHTAT A (TAD) & HATANST AT Selcll 7AgT hr STeAT MR
Rps/arsiderd /aidqican, e s g1, ar 3Mde OneCard $hise s T H Ga@rs
STTuaty, ST 3R ST8T 08 Rbs/arsiderd /afaqfdar gred gielt 3} 31eTer OneCard
faaor 7 3maehr S TR & fa%eyr AT I Sreet|

iv) 8TaTcTTeT <hr fafer

39 fAEATr T el & Q0 & €Y Sh1T MR T 31T F Hehdd 8-
a) sfge # 13

b) sedfHar  ¢) UPI

Y TSTANTH AT TASURET o ATCTH § 0T # T 37T Ffe¥sh OneCard shise
IS deh IHPTSC Ha IR 3T FTCATe T Hehd B

(v) Taforer gath faareT &1 geram

Ife 3T g TeeHT S dIE A 30 &=t & #fiea forelt off fawenfay & aR & gia
Tel T &, o TeeHe T g Tl ol TET AT STeaT 3R TR fhar
Sear | faforer geel farel/faerfaat $r ffufa &, g7 0 Jsieat I o H3ar
3 Eica &1 gfSe Hier| Ho fadrel & fow, ga Sire 1 afer & alre vh
3TEUTAT ST T AR T Tehd &, TS ST & IROTH o 3refleT 9] ek
AT AT TohaT ST Fehell &1 B 31 Qoeh IT sTTST ohl et Tohdll ot farare o
ST 31T SHUHCT aT9H g1 [haT ST |

(Vi) TS STRT =T aTel T HYh faaoT

Ife 3Rt fRelT HeTIaT i 3TaTshdr &1, ar 39 fae HY T Tohd &
@ OneCard TU & NHIS TSN § "HEIIT AGT?" T T FY

el help@getonecard.app 9 379aiT oI IT T=IAT & a1 H SH L



R, 1860-266-1111 T geTclTSsT olaiX UX hlel Y

qd FAeR 127, AETER UTeh, ISIT & AIHeA, 3Her, go¥ 411007
(vii) FRIPrRIa faRoT TEherere

e 39 AR Aevelt hr gfafshar & dqse =761 &, ar
3M9grievances@fplabs.tech 9T Ueh S8 AT Hhdl 6

SH TARX W 37T, 39 S & support@federalbank.co.in 9 ek & v & |

fe; IR YeTell Toh Tgd=l & 30 fereil & ST i FHEAT T FATETA ALl @I &,
a1 Ife; IfafehaT 3aITSTeTa &, df 319 Ueh TadF GHIET & forw sfeher eiterdTer 1
forg gera &1 ST SehuTel ATt &7 faaRor IR Rerd S (3MRE3mS) &
degrse https://www.rbi.org.in/ 9T 39eTsY & |

viii) ShTST doia/3TTaRerd T hr aradr

e 3718 $ITCTeT AT AT & HRUT 379 OneCard $hiST IS WA H HIg
srise Au/faRera T &, a 38 TR 1 #iasT & Foram HoT & faeqy
FATANTSI T ST Hehell & AT 31TIhT 3T 3R o TR aTqd fehar ST
ghdT g

a) TTe 3 shisc AW/ITLT Tl HTTST & Th1T o [AeeY THTANSIT [T ST &,
dr 39k SarT fRET HITATS T AT el o

b) afe g size Aw/3faRea Tfer argw &t S §, dF 39 Aeafai@d ufshar
T GTeleT AT BIITT:


https://www.rbi.org.in/

- FISIET ST § 3HTRH VAT el & HIRUT o WY, YT Uil SHel TSI
¥ help@getonecard.app X U SHA FAoTd 39 shisc dorq/3TaRed ufer fr
forf@d €9 & arady &7 3rqe Y

- 3 @Id FT d TIaI0T FTAT F ST T 379 OneCard sise s T 311 oo
ar qeasarare fohu arw &

- gfg rfze Sola/3MaRerd A 49,000 TUA F JTF g, dAF 3 U FIS &Y Uk
gfa ST Y

-gf& 39T OneCard $hf3T FHIS WIAT 5 A 6T IT §, AT 39 aad deb W T
faaRoT yerer Y fo s shfee Qw/3ifaRea Ui arog i srawar g

c) $hf3T FoIA/1,000 T9A A e shr TTARF TRV T Aol & 3eIel R hRarg
o6l Y STuafy

d) I ST Sela/3rfaRerd TfRY v fARFT AT & FROT &, df 58 7-10
S fEadr & iR 39 FId Wi F a9y Y AT AT fSTH FISURS of
qeAs{aTeret foma ar

e) I OneCard HTST IS WIAT Teg X [T ST &, A shise Aw/3rfaRIy ufr
HISURh o T sleh Gl A IWIF TS b) H ST RIT TishdT & TR aqd HT
& STEelt| ST & S Wi Y SRR S grafy

f) STSURH % OneCard Hi3T FIS WA F T3 fhdT Y shfse doia/3TaRed qfr
UX IS ST & oTel g1 |

g) 3T9ehT 379a OneCard $hfST TS W & 3T Hed & oleTae I Il el &
forT 3r9eit Eiehet shise HIAT Y A &7 @ T & T fARF 3aTeleT it




1 AT G &1 TG shTST WAT TgTel I TR &, AT 3Heb [T 3T &
3R fRaT ST e B

D) aIv 3R aREfaar @ &
i) FISUR T ehehdll & ¥ H RUIC AL & fAT Afew 3rafer afgd Friar

ITE 3T 1Tt b1 & fATA o 3 feeT aTe; 8t vt @ had =geTcte ST TR Al
$ITCATST T8 it &, dl 1S T AR NoTd ek (RBI) SaRT 3HTeehel ShisT Felell
STl (HITSHT) T deh GaNT HHIAR o T H Fidd TR AT | sgoAdH &I
TTRY T $TITCATT o Fhdel I ShTSC IS HATT &g 377 B Fhell ¢ |

i) i3hlee RUic T afshar 3R ag 3afer e s1g fSwiee Rdlc argy of o
ST |

U IR Shi3e G Hufaat (@) i 3R e ae & o, R aa
sTel ol STt g | gTeliteh, TTe 3ok GART ST I fAqere fhaT ST 8, aF I8
ST o T 39TCl FEN hTSE Felall Shuferal (FNHTETN) & AT TIHT Fe
foIT gereT 1 Sruet|

iii) ek o HTHCT H Tl Hisha

eh & ATHS H, JTaeh! fehdlT it Ferram TR & foiueret & felw s1eh, Colidlet, a,
THUATH GaRT Ueh RATSST AT 0| Iie [HAITHT eTell o ATCIH F 394
1S gfafmar ared & g1l &, a e vat &1 a1 e, e7ach F1tars e 3R
FHTAT AT ThT Sl o ToIT SIRTRIT ST HehdT | TG TS 3T
IIA/IcA/ATAT-TAT/IRAR o 31 darEdidesh gIEh eE/ATaa/c@enR AT 3T
HEhHAT o UTH 3Tk [AaTH TUTA/RTATTI/BIT I BIST oIl bl &1 0 fhar
e weT hl g e HUT aell o Tl 3aR HigdT o qoT ieqarer= # gl

(iv) TSR T FcgG & ATHC H T A T aGell



TTYTA IS Sl IehTEHS Hcg & HTH H, 50,000 I cfeh T ST TTA
T ISR SaRT TG TS ST HIHAT oh HTHAR BT T R T ST | TG Shelel
Teh Hishal SIS oh T of1a] 1T (g ol TR & Igel 90 Tt H oA & %o Tah
TETA/RINTH/S-HIAY oleiced aTell H1S) | GIAT GEATAST doh / HISURE GaRT
HEATSHIINS NFETS STellel $3ANE U ffAes & rfergae Hr afra &
60 =it & X STAT fohw STt =RV | I g Truffeh HISUR 6T Hcg & dlq
TRAR/ETET GaRT @ &1 378 farelt ot TRY ox wmey et giehr &1 Afe sreprar iRy
50,000 &9 & 37f8eh &, AT o GaRT 3HTRehc THNT HISUR & ool
SRR o HIY JHeTdcll HRATS I, 3¢ AT A & TR & FId H3m
3R 3T ST ThTAT TR T Fehlol ohl XL T |

E) SIS AGTIdT el FATTCd/faREdenor & &
i) FISURE GART HTS TS A I Ufehar -7 Aifea-

a) 319 HECHT HIT EIH &I ol ek AT 3¢ help@getonecard.app T SHA
L fordT 8 THT 37947 OneCard Hi3T FIS WIAT 8¢ A Thd &1 3TTH
OneCard $hSe TS A ST HYUT 1S FehAT RN 3R HUISTHINS Flaend (afe
ST BT 3TR/T SHRT SI13T ISTAT IAT §1) T_el &7 81 SATeaT|

b) TS §E Blel o &G TecT fohdlT #ff Rehs/ Radiel &t Fareir 3Mdent T SiTval 3R
TATfACT & AT o §1G, ATgeh TdT o ATY HISTT T IS WTAT TE&IT T
SolarciToleh & & dTIH Y &f STl |

c) aY37el OneCard $hiST IS Hish §lel o TG, ATETdeh IS HTIehT Sl ST
& 3T T 376 TS T ATHT el & 6 HET & HIR 1S HEEIAT I6g el
TeTdl 8, cif 3,000 T T oeh of3NTT S| TH ol SehraT AN & i fem
SITEaTT 3R Hef 37 TR T $ITATT e & 16 TS WIAT 56 Y ST SArwem|

d) T 8 FRUT & OneCard %3¢ 1S JeTIdT TATCH/fARTET W, T T8
a6 SHISHFST AT deb AT e GaRT TS FPL & Shgal T &, OneCard $hisT &S
o IUNET & HTETH F fohT 37T Tt Qoehl & foIT sprsAze SFAGR g



e) 39 T3AY T F TR A & fo Tk I 39T OneCard e FE@T g
8 ST WX, 37T9aT OneCard shfsc &18 & AR (3urfora gaft amst 3k
HTE)HHATCT 81 STl &1 SHehT SgTell o dl Fadiield & 3N o &1 #greh 3R I g
O dep garT 31feehc THUITS o fadeh 9T gl

f) GEUNT & Teiat o T, I, deehl et R 9 &l TR &9 & o5
AT GiATRT b OneCard hTST IS I 7S &l T TeATg &F SiTehl o |

g) 3T9eRT OneCard s HIS WIAT hael T d¢ fRAT ST ST deh GaRT
3Tl THRT &I 57 OneCard hTST 1S WA & Her 7 T & 3R aehram
IRAT T $TITATT UTeT 8T ST |

h)31TT 1860-266-1111 UX HieT o ATETH H HECHT HIT dl Pl H Tohd @ AT
FIS T d¢ el o TolT OneCard VT H fEehe TSaT X ohd 6, I [oh ShrT
IfRY T $7aTCTTT fohaa ST TeT &l

ii) P18 TEETAT & fo@eT Fr ufshar

e §H AT I GI&TT HRUN A S8 TG A 8, dl [o=1T fodll qa Frr
& fordT o FAZ 31M9eh OneCard $hiSc TS T MU TFad Ig AT faATEd &1 ST
Hohll &, ToTae Toa=T efAer g Aohdl g oifched Sool b HITHd o8l o

a) 3T # ST T Teh, $hTST IS T IeITareT ITATT (RBI 3R el a1 gt
HT Seolte)|

b) IS HTdCsT & TTY YGTeT I IS HTHb AT Il SATADRT / GEATAT |

C)3T9eT ATEh T ATAT (FaATSAT)/ETT QMET HITRUT (TTHTUSA)/ITAHAIE,
fAraTSoT 7 Fehrerel (FThd) fenfadeil & TEd 3TaRde SR IT GEdTdst

geTeT ) H [Sherdr|




d) ferdT &ft arfRrenToT, 3reTerd a1 9aR e a1 vafauers anrT fhar ot
AT Hehed IT TR IORTET / HIRAATET H A BT

e) HiSaT IRTEATAZN 3vcaiAT aTRTETIAT & SHROT shise Tiferl 7 aRads |

TS WIAT ¢ gleT & a1 Y 31TT 379sT OneCard shisc FIg TeeHT H IEdds
SHRIIT & TTY YT AT STRT T Tehd & |

f) ITE 39 OneCard 3T FHIS T YA Uk ay F 3T 7T T AgT foar
9T & AT g 39T 30 feait & et ATShIar & aR & FiRd i afg s &
3734 o 3TN AGT TohAT 31T § AT OneCard $hi3c 18 STRT TG & ol His 3R
o161 T &, f OneCard $hiST 1S ¢ &Y T&T STUaT 3R HISUNS GaRT T
ST TR o 3TITcATeT & 3T s T Gl foham Srear |

F) TS @Y SITA1/ENA/GEIANT Go) e
i) TS & W STT/ARY/GEIANT o HIHA H UTeleT hl STt dTell Tishar

g 3Rt OneCard h{ST 1S T ST &, TR &1 ST &, A &1 Il &, a1 A
Shise IS U1 & SBT3 1 315 &, Al $HhT T OneCard VT & T BleT & HETH
¥ 1860-210-1111 9¥ RAYE &Y AT §H help@getonecard.app I SHA Y|

& 3=t OneCard $hiST IS A 1 ST §, Al 3T OneCard VT & IS Y
AR Y F lieh T ohd & |

Ife 39T OneCard shiSc &I @ SATAT § AT TR & ST &, aF 3T OneCard
ShST TS &I OneCard VT A solleh &Y Gohd & 31 3TIehl Teh 1T TS Tl
ST | HISURE OneCard VT ¥ &5 O e ff T T &

Ife OneCard VT ITIT ASTSSl PleT @Y SATAT & AT TR & ST &, aF 39eh
1860-266-1111 TR hiel F:eh il §H FIRI HAT 1| Teh FUH FAT RAIC




(TH3TMSIHR) T &7 F¥eAT 21T 3R OneCard f3T HTS AT BieT T TR T Fa=T
qierg ol ST g1l 3T 3T TR SiTeT o) Ueh Ui §AR AT HIST Shdail g1 |

I 3T IS AETSe a< AT $-Ael Il SGad ¢, al 379 g
help@getonecard.app TR Ueh SH HATehl Hidd Y Tehcl o |

i) STRNF (i) F HATH H FISURS FT &Iicd

39 &3 @I STet sl RUIE ¥ & dTe; 1S A7 T & fohdlt oY geaiiar & forw
3AGTAT T8l g1, S8 doh foh 3MT9e] BR SITURATal & AT I oTal [T 8l

3T 3Tt HEHAT AT STABRT H AT HIS/BIeT & W ST o TR H g FraId el &
m@mmwﬁmmmaaﬁwa:mmm|

3T 8T 39T OneCard VT U 3R Hi3T FH1S [T fhdlT & TTer I o F!

G) TSaarallord 4\ 4

i) Seh ShiST ST HISTT T, T shise Fra shaferal (faferase)
3T, 2005 & HTHR ARG RoTd deh g@RT 31T shise Faar hafaat
(EN3MSHT) & AT His[ar AT AR, OneCard HiST HIS A T3 HUNSUANTS Fiaemd
(Tfe SR 8T 3R/AT AT 3BT I1AT &), OneCard HTST FHIS/FOT TR FHTT AT,
IS SgTd 37 Mfare §, et St adh AIfaAd +Tel 8

i) S IT TASTUHAT SaRT faiT Aar3tt AT M3 W et afgd,
ARG SarT AT T foramaes faar, Adert iR feenfadert & arere et &
forT e forFAeR &1 d @R 3RS d ThUITe R3S GaRT SR dohi a1
TASTURET GaRT i JaT3it S A3carfdier X feenfadert & Ieeae  wig it
AaT YeTeT =16l Al g |

if) S5 ST 31TRhd THUIT ST T=T TN JeTfeteh TR 3R S 1
OneCard $hST SIS W T [T HeTel |



IV) ITCeT oleTeieT 3TeTC ohl oleieel JUT Blel ohl TS o &9 # g1 AT ST Hebell ¢ |

v) A 39 373Ul & AT e ganT 31fRSHd aeiehegAT A1 UhdIve 8§ 1S
HTHTEIT SII/SHA YTe T8I el AT6d &, dl 39 3 siic [SEcs Hal & fv
GTIehIUT Y Tohd & 3R TH SAS H UeTeT fohT ST daTel foleh IR fFeren hteh JaR
SHA § TETIT FATCT off I Tohdl ¢ |

Vi) 39! OneCard hfST &S T HET TAATAAT 3R oleTeet & aR H HUR e
BIaT AT S/ TASMSEIAT Gedraat &l Uah g, foias 3R erct, 3R 3 0
STTeT aTel 92T www.getonecard.app 9 HRIT 3TcTstT TgaT

H) I fAaroT 3R F3mast 1 theas
i) R farRoT 3R Teherere Ifshar 3R Riserad & aror & forw g@g d@rar

a) RIrad & faror & forw aag drAr

i 3T fRRII sl FATHT grievances@fplabs.tech W qgﬂ?r o de, T 78T
BT &, Tl 31T 3oleh TEehel 2ol HTEHH & 3THN deh e qgu gohd 8|

fe SIS YeTell o Tga=T & 30 el & STg H FHEAT T FATTA LT BT &,
a7 e gfaferar 3rgaIveids g, df 39 e Tads e & forw dfaer aearer
forg gerd &1 ST SehuTel AT T fFaToT YR Retd S (3TREI3S) &
€gTse https://www.rbi.org.in/ T 39T g1

i) FATTST & ¢ o AT H e T 31T H3MTast & Iheaeh &l Ulelel fohaT STTam
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SrA Description of Incident Compensation Payable

01 Card Closure request subject no Rs.500 + G.S.T per day of delay
pending dues to be cleared beyond T+ 7 days

02 Point of Sale/ CNP Transaction debited Rs.100 + G.S.T per day of delay
from account but not settled by merchant beyond T+5 days for domestic and

T+7 days for international

iii) SPTS STRY ST dTel ST HUh [JaUT 3T UFR &
el help@getonecard.app I 39=AT oI IT RIAT o IR H SHA B

e 1860-266-1111 T §AR oISl Aa] IR H lel L

5 g9 ford ar g Tei & FPL easiteliaitar o, farfdies, feem fafesqr, ad wex
127, AGTAIR UTeh, TSI & HIHA=A, 3iTer, qoT 411007

e 319 A AT AeTell hr gfafshar & dqse =781 8, ar 39
grievances@fplabs.tech X S8l AT Tohd &

) Rats aise 4§

379s OneCard $hfSc &T8 I 3TART deh, T TATTld 9 & OneCard Rars
PITH H ATHITRT &1 ST &1 ST 319 379a) OneCard hisc s & ATY Jed-dol
& g, dl 3T olef-&f Hed 3R TG Avfl & 3R W 319 OneCard hiSc &S
T & Rars uise e Fo sa g1 37 Rars diseq # Gfad fohar s gwar g
3R FAT-THT 9T 379« OneCard shise FIs VT H fG@IT 1T JATTS HATH &
oI 3 WG a1 RETT XA & TIT 3UATeT TohaT ST AoheT & |

|. RaTs gige 31foid &



a) Trdlr oY Aol o TafAT TR W ahaer Rars dise shise fhu Smear|

b) HelT T, THITT o $ATATe, Fiehe ferehrell 3N f3fotee arele eifsar ar era-3m
e & forw Rars uige 81 fAoiar| Faf-3al), 51 39 BfSed afde W W His

JAT/3cUTG, WG g, oIl 3o1-00 TAGRT T TeTe T &, df 39! Rals disc =Tgr

e gond €, FiTh ST arediae dicle ol AR 8IaT &, ToTEehT 3UJT SATIRY
oY $ITCATeT it oh ToIT fehall STl B

C) TAATA H, 3TIehT 50 FIA T Fedeh WG WX 1 Rars dise Helom|

d) 50 T H Fe I WG ATA & TIT, HITAS 3ieh STAT [hT AT | 3SIEI0T &
fore, a1fe; 3T Raresr ¥ 25 39 @ ad g, ar 0.5 Rars dise sise fhu e

e) sierq RaTs : Teh #Qlel & MY 2 ATt # Ay 3R e i a8 TRy "5X"
Rars & forw ars 8, Toraent 38 & T 3maeh! 38 HEIe o ToIT 37 AT01At o) 5 &1
Rars gise wrea g

- 9T gl & TIT, 3m9ent 9fa A8 e & e 3 A0 & @Ry e greftl sae
4, oMY 2 AT 5X RERRT o foIw o7 gian|

- 5X Rars® & SRT 1o [FT 91T 37 39Tl FEIA & 109 et 3T9ah dise Soid
# ST fohT STT| 3ETEX0T & folv, 3R SeTs # 3l TleRT A9 g, o 5X
375 10 3TET T 3T9F Uise Soig & AT fhu Frder|

1. Rars dise N3 #¥:

a) Ife 3T RaTs Iiged I RETHA el °led & ol IS Yodh 61 T STl ¢ |
b) Rars uiscH & fAFafaf@d adiet & RS foRar o ashdr &

- GISTH o ATY AT Y ST HTThT TSl oleTeeT o fT Tt it i At
G



- HI-HAT TR o] 3= AT / o1t o T qige REa |

C) &1 ARl ¥ A WA oleleel o v T fag Gigeq” SHraaTHar 3erey gl
3eTeX0T o T, Afe 3T 15 SelTs T TAGHT FIA &, o 39 58 shael 14 AT
ofeh JISTH o MY ATl Y UTUN (3TcTetl UigeH AV o 37elled) |

d) ReFaere R, N3 fhU 17 Rars gise 3M9e OneCard hisc &18 Wi 3 STAT
fohT 37T RaTs dige & 319 319 e folw STear|

e) UISTH & AT AT it & [T, Sleleet IR &4 &18 3R Fars9 Y| I
3YoIsY UiScd 9ITCd &, dl Ig STTd el o folT Ueh Tl fe@mrr Sirwer foh
fohdel dTgeq &1 3MaeTHhar ¢

1. 31T A

a) 379 OneCard 3¢ FIS @id H IT H shise I1 376 fhr 71T Ras diseq
OneCard U9 WX @S 31| 39 OneCard V9 U 39t aRT ST#AT [t 1T Rats
gise off ¢ Ahd & |

b) s SaRT 3RSl FPL & I OneCard YXERN HAsha sl quT AT TR &9
8 FATET il T AR FRETA | doh GaRT I1T&hd THUITS & I HISURS
I qd =1 AU fo1r Rars dige sheaote 3¢ ! dgalst, fgu are Rars diged
AT oot AT T farelt off et 3 erdlt 7 agara et & 3ifeR gRfara B

c) afE I§ OneCard REHR SR fehdll g, fafaraer ar smeer ar fre
aTfereh ITRIeRYOT & T2 faRTer T 8, AT S ST 3T ThHITe & ard
AT ITARIRATHT T FNTAT e & AT 3T REFR FHdshe T GATET LA
7 ¥eg e 1 I T 3R TR gIiEd B

d) Rars dise i TAT AT THTCT el 8l § X Silde] $X T AT gl &, A
¢r a8 aRFEAfaAT i SIgH:



- gfe OneCard Hi3e 1S &1 39ANIT 365 el T 31T AT dsh AT fohar ST
g, o 31foicl o ITT RERR 31k = 81 STea|

- Ifg Ueh 1S @rdT diferd, Aelfad ar g § a1 afe OneCard #i3e IS @rdr
ETers) § Farferd § a1 3fe a8 3Rd & & d@egreug §, ar S gan srftgd
THUIT & I g 31TehR FIETd & foh g 31foia Rals giged &1 eg ar
e a Thdr g

- BISHFSR &I Hcg & ATHA H, 31TSTd [T 310 et 38 Ty R =€t fovw arw
Rars gise Sead X forw ST

- fe; Tordll oleT-SeT ohY TaTarl/lehd IS Tafcl o ATETH & 3eie fedn ST &,
al dT-¢eT &1 TFA 39 OneCard hf3e H1s Wia & aTgT STHT T &Y S| 0

HIHA H, 3T SleT-&eT W TSI RaTs dised ot oI disc Soid & Fre foar
ST

- Ife; 1S FrEAFR RaE waise o REF Fieh e fhT T JI3TR HT GG HT
aaT g, dl 3H eX W deh & [ades ganT 3f¥ehd Thdivel 9T Taige FgTel fohT S
Hohd g, o & uX 3¢ REH fohar a1 7|

- OneCard HEEIAT & S¢/TATC glef U, SISHFR & TTd H &IdT ThT ST &
forT geraT fordY off Rars aTge it Sted & forar sirwem|

e) TS 3MTeht 2 fohT aTT ScUTCH/AT3iT T 1 T Tciehdl 3eT ScUTaH/AT3AT T

ATIH oIl &, T6G Il &, TR Ll & AT HAMTT el & Al doh GaRT 31ferepe]
THUIT 3AGRT Tl g1 |

f) e E@RT 31Tt THRTS OneCard RaTS FATH H HIET oot Tl FLlC Haraal
AT YeTel fohUT STl dTel 3cUTaT / Jar3it & J[uTe & feIT &g aRer vl o6l
AT B




g) 31T €47 & [ Tcdeh @G T IS garkT IRATR Fde vl s (TAdT)
o YR TR Teh 3relaT "o HIYY ST § TeeTaR, St ATIRY s 1 3Teargor
T &, I SATIRT ol 3Heh SaRT TeTol T 1S {aT & 3MUR W Gdfiehe] LT g |
3CTEXUT & ToIT, HISTeT 3R @raT, TG, ITET, HARST, Tohdlet &hr ATATe, foer
3R 3TAFET, 4, 3nfe|

J) T PRI = =

g YBIA pIIHH & 78 31X et OneCard Hi3T FT8 ("HISHURS" / "3TT") ST
3T I aTel ATgeh 3 OneCard ("HefAd 3UARTHAT") I FETHT el o
ToIT HEAd giet aTel cafehd U R 89| S8 YhTel hIishd  HENGRT T e &
T § 3R I8 THST ST & foh FSeRen ST AFNeRT Taftoed TR oY &r
IS ATAT SATTIT|

I A 10 Fdae, 2020 T 3R 3 16 IHTel Toleh GIRT Aisha Feft
OneCard ST &S T #I13] glaT|

a) 12 AgeY, 2021 T FHTGAT, HTIh! 37Tt IHel Toleh o ATETH & OneCard shise
IS I S5 dTel Fedeh AT IUFIThT o foIT &l §9R (2,000) ST Rars dige
gTCcT giar |

b) YHT T dTel STANIThAT T 3 GART YT [hT 1T foieh &1 39T Hleh
OneCard TTCeTeheleT ST3eTells hiall B191T 3R 319 a]37eT OneCard $hiST IS &l
GTohe eIl BT TR Shdel 3T U TITeh 3UANThAIAT o folT Sl dise ITed
g9l il HhoTdqdeh OneCard $hiST &S &l HAshd I & |

c) Tfe ThT TohaT 31T 3UTNIThdT ITIhI Il foich o ATEIH & OneCard Hise
TS H AITA AT IaT &, AT 39 ST Uise @Y &3]

d) YT Y IHT el & feTT 3HTold fohw 1T 37k AT 5X RaTs gFe &
qTs e 8|



e) Ife YRT TR T 39T U8l T & OneScore TTCHhele 39T &
31X 39 OneCard 3¢ &8 & AT 3T far g, af 0O Hefid 39A3TehdT &l
I Rars dised & T SgY AT Swam|

f) 7 Th & 31T FISURE Teh & TGT YaT hd &, al TG Hd ITITTehdl sl
SIAT FISURPT T Teh YIS Toieh WTed 819N 3R T AT 3UATehar fordT 8 Ywter
feieh &hT 3T ek 3TTdceT el Aol Hehell & X HT PSR i Ras
giged 9red giav|

g) YBTeT foleh shael 30 feat & T & glom| Ife IS YT [FaAT a1 39ATeTehar
30 =it & §Te; S35l &, Al ISR I 38 T qIScH AgH [Heldl|

h) HeTHd 3YANITHAT T TARIS HIST FHIS ST Il AT 0T do Sarfreriofior
AR 31T THUTS & fAdFTAHR TR, IhTeT TWEPRT T AT 3R ATI]
AT & T BT | AR HodTehe] i1 & AR, AR =T fohell qa Farir o
aRadsT & 37efieT

i) AgcaquT HISUR 3T IHT fahT 10 3UARTHAT & S hfFdard STeTehT |l
CXGIN

ST BTl FRIHH & GFH & 9 H 3R FI8URS IR Toich T 3G Fleh hel
THTA & forw Rars urige gred et H HeTH gl & hRT, THT fhaT I1m
3TANIThdT TATPR BT &, THASIAT & IR TeHAd 8IdT ¢ oh ST TG [ad STANIThdl
YTl Toieh & ATETH @ HTHAUT FehR il & AR TY37eT OneCard ST &S
T HHIATaH Alshd FT ¢, dl HISUN I IdT el AT fob G faa
3UARTHAT I OneCard shiSe 1S UTCT &I IRT &1 ITe; YHT ey arell 3TAThdT
5 SYTFAIT STABRI hT GATHT el F TAT TG &, Al IPT i dTell
3Ll TGS T H TG AT Yol Hehell ¢ o foh HISUNH GaRT ot a7
Yol foieh o ATETH H
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BT & Toh YBT e dTel 3UANThdTl ! TdT Tl ST foh HISHRS & T el
GISCH & G Blol ohl Hiehl g1 TS PISURD SH SATeTchXT T GATHT 6T el
ATEdT g, dl IS ! Teh YWl foleh sTal Holell ATgT| OneCard Hise HIs
3TTHAICS AT I & Heferd Tl TR Shaol HaTeTeT STLTha T ied fhT
SITU, STSURh Y T81| hdol Ueh bl IPIT of hIeU_eh Rars ReFaereT fFador
o TIY TR BT I TSIl LI |

j) o @R 3TAHT THATS & I $H A & Tl @ HISUR HI 3T
BN el ol TR FIATA © AT S8 HRIHH & gl oI IIoel el oh 368"
& IT I=JUT OneCard hiST HIS FHT 3TANT Al & 36627 § fhalT ar@rersy
aifafafer fr agaret $r s gl

k) 31T ToRdT 8 SholsT ATE & 31TASRAH 25 I 3R U Thelst av 7 31f¥0sdd
100 Yol & oIt sl Rars aige 3o o Tod ¢

) Sk @R 31fAhd THAT & AT FT9] Flefell & ITHR FHAI-FHT T IH
hrIshH 3R g8 AT 3R o1l T seert, Aefad et 1 TN et i
IEEE

FAgcaquT fafeamse SeTerry

i) 3TT9RT OneCard 3T 18 AR & ATYT-ATY facert 7 o 39T & fov AT gl
gTclleh, I ATl IR 1ol H TaGeM FHGT STt el o folv Al 781 ¢ |

i) $e¥eie SfEer uider & TRT fadel #7eT SR & 3egAfca 7t &1 el oft
Seoltlel AT 3e]dTelel 3 AWl 1 FEITe &, 3119 &3 3N/T 1S T FATCT & fow
ARG gl dhd & |




