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Schedule of Charges

- Fee Deseripton
1 Nil

Joining Fee Joining Fee
(Primary Cardholder)
Joining Fee
(Add-on Cardholder) Nil
2 Annual Annual Fee Nil
Membership (Primary Cardholder)
Fee
Annual Fee Nil
(Add-on Cardholder)
3 Card Issuance Fee Nil

Eonpres Ao (Primary cardholder)

Issuance Fee
(Add-on cardholder)

t Plastic Card Nil
Metal Card Rs. 3000
4 Card Plastic Card Nil
Re-issuance
Fee 2nd Replacement Rs. 145
3rd Replacement onwards Rs. 500
Metal Card
Rs. 3000
5 Card Card Cancellation within 6
Cancellation months of virtual card
Fee being activated
Primary Cardholder
— Plastic Card Rs.500
— Metal Card Rs.3000
Add-On Cardhalder
— Plastic Card Rs.500
— Metal Card Nil
6 Cash ATM 2.5% of
Advance Fee Withdrawal Amount
Fee withdrawal
{Min Rs.300)
7 Service Rewards Nil
Charges for Redemption Fee
transactions
Forex Markup 1%
Fee
Over Limit Fee 2.5% of the
over limit
amount
(Min Rs.400)
8 Interest Interest Fee Period™ 48 days

3%

per month and
36% on an
annualised
basis

5% of Total
Amount due
(Min Rs.100)

9 Charges in

Late Payment Charges
case of default

Total Amount Due(TAD) Fee
Rs. 0-99 Rs.0
Rs. 100 - 1000 Rs. 100
Rs. 1001 - 5000 Rs. 250
Rs. 5001 - 10000 Rs. 750
Rs. 10001 - 50000 Rs. 1000
Rs. 50001 and above Rs. 1200
one

card
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3 TEUA W OneCard ST IS T 3eeheldl & ITHR 1T R 3R/AT fae=it # (Furer 3K
T H Ta&eM HeT oeieat T BIgaT) TETH & oAehc [shiolel & fIT OneCard $hiST IS T 3UANT
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gcda f&a & 37d &, gdATT AW/ThrAT TR &r &k sITaT gveh?—@qgud o T &faeh g3 @ om
T STeem, o a1e; 3% 31ToehT ST TR 3 g G SeeT | v X 9 58 YR g (et &
TEIT X HYUT ST AR X (S21eT &% 9 AT x 12 ALN))/365 &7 | It #, Fehram iy ) sara
aX 30% 9t a¥ IT 2.5% T A8 &1 ITHTT F, Shr AR W AT X 30% i a¥ AT 2.5% i
AE Bl

10 SIS 2022 & FHTEY, OneCard $hiST IS & Tl FeEal & T 3eTehl qehran TR 9 g 36% Hict
as a1 3.0% T ATE @l

AHEAT fiGeeT 1 (e TR 1 R $geTaeT 76T fha aram)
&{IE: 15 SieAady, 2021 I %.10,000

faavor fgetier: 01 wYady, 2021

%ol &7 T . 10,000

AT & Tt 18 Headl, 2021

ST BT I1T: 10 HIaT 2021 T £.500

TE F PIS 3T oAt el



U AT fohT 1T Bisel & TR, STl $H FehR TolT STa:

Balance
Calculation Interest (Rs)

(Rs)

(17 x 10,000 x

Rs.10,000 15-31 Jan 17 167.67
(3/100x12))/365

Rs.10,000 01-09 Feb 9 (910,000 x 88.77
(3/100x12))/365

Rs.9,500 10-28 Feb 19 (19x 9,500 x 178.03

(3/100x12) / 365

Interest Charged 434.47

ATl 3R a1 AT (GST) TTeld & (TTHTT H 18%) T 58 STl eeh TR ofaNTT STV, it 7oh @
78.20 gl

SU ST TR F ST ST SATAT 01 AT, 2021 Y 319k FECHT H T Fel TR 2. 10,012.67
(%.9,500 + ©.434.47 + ©.78.20)g13M|

AHAT feieeler 2 (Ratees sshrar T, =75 @lle)
faavor feerie: 01 AT, 2021

%ol 5T TR . 9,927.23

SISt 1 & AT 18 AT, 2021
$ITCAT=T &1 ITT: 10 AT 2021 &1 %. 500

1 TliG: 20 AT 2021 &' %. 5,000



Balance No. of

Period Calculation Interest (Rs)
(Rs) Days
Rs.9,927.23 01-09 Mar 9 (9x9,927.23x 8812
(31100 x12))/365
Rs.9,427.23 10-19 Mar 10 (10x9,427.23 92.98

(3/100x12))/365

Rs.14,427.23 20-31Mar 12 (12x14,427.23 x 170.76
(3/100 x12) / 365

Interest Charged 351.86

WWWW:

AT 3R FaT A (GST) Tefeld & (TTHTT H 18%) T 38 STl eeh TR ofaTT STV, it oh &
63.33 &1

SY FRIIT AR ST ST, SHAT 01 318¥er, 2020 HT FeEcHS &, Fel T AR L. 14,842.42
(¥.14,427.23 + $.351.86 + %.63.33).8191|

Ale: T TEIR g 2iet 3R feret o Torw & fob STt T 1011 S 2l STl § 31 Qoeh 3haY ofamra
ST &1 arEdiaes T fafArse ATAS & 3R 9T fesT g Tohd! 2|

=TT ST Aic STIT T Ueh TRAT Ficrd g + G e & 3ifereh i + sarel, o 3R
afgd ALl & foT STAE 9e + 3rddfe wgsTas geham &1 o fdavor, afe #1$ 81, T gl

TgTcTH ST UMY GRETAT FTIRAT (5% - 100%) o Sel g1 Hehell & HIX TE PSR T T
ety @ e Ll

o fyarfad $ITATA Yok

afe; sgaTciret Y & FAY Tk IS S[ITCATT 6T o a1l & AT ~eTcial & TITRY & haf Tee g3 &, o
379§ farelel $7ITcTeT ek fordm ST 3|



3cIgluT:

faar &Y et sehrar TR (Ees) 2.5,000 & 3R < fafd 4 7S, 2020 &1 I FEURS o dilig
ofeh TeATH ST IR T STITCAT 6T AT &, ot 39Tl el S &7 fafr o 8. 125 &1 feis parer=r
Yok TorT SITaTT| faeifere $aTclTeT ok EITST T 2.5% & ATl 2.5% X 5,000 T4, St fh ©.125 ¢.

" i gesh

T TS 19T & HTEGH & eTee i FishaT & T $aTclleT ed G@RT of9NT T ST Yoehl
TS & ToIT Ueh FIa eh oI 11 T & |
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SIS 3 Tt HeT & Sof-&eT h¥el & ToIT 319eT OneCard $hiST &S &I IU[NT Hcl 8, Tl Sefce A
&1 fgereT fafd R AR 393 (INR) 7 aRafda &2 Gam ST §1 I8 3mIeh e-cef dhf air@ &
37T &1 Hhell &

I TGt JUAST (JUH STeR) H 6T ¢, A AR &I Iged JuaeT # aRafdd famar smeem, 31k f

UHSY TR T IS SaRT T&TeT T 1S & & AR ISR H gRafcid fohar sirwem| g7 iy ),
Teh fagel HaT ATR3NT Yo ST ST, 3 AR ok T SITHe! AR gen | Ifg I8 oie-3e
AT T3 ST § A1 3efe feam Sirdr &, d A3 Yo AN ShTae goeh Qe arad & fGu Srdar |

TRl HeT ATh3TT Yoeh HRA & dTeX fehdll SATIRT IT T led W HRAT 9T (INR) oleiet
Aol #7 ¢ forar Srwarm|

B) fardT Irer & &

3maent shise foiffie 3R Sher [Aggiar A gt & aifaeier &1 afg 3T 5& fased & v ara &, ar
39 U F 3791 shiSe HIAT H Fefe 7 3R Y Hehl & | Tdlhed Blol o ST, ITTehT FRTEIT fy
TS shisc G gref|

deh @R 3% FPL, OneCard Titerhere & $Mie, 3Tqeh OneCard Hf3e I 3TN & YR
3TIehT ShST AT 3 Jefer T 37T et 1 TR 1 gRieTa T@ar § I8 fAwrier AR deferd
s 3R erct 3Taept FRAHRET TdeR ¥ & Ugo [aaR & fov 39erstr #rs Soe|



Teh I 39 OneCard Ttereheret # feiRd shise e geftr & daftid st 3R ordf & ue 3R
FRDR T ot & 3R AT SgTe7 & AT 310 FeAfer seret e &, Y sleh g 31t FPL 3
IS W shiSe HIAT 6T &M OneCard VT & 376X Solereiioleh HICIHT oh ATETH H YTod HIAT g
3TIRIHT Y JTIhT TR STeT 3T FANT &7 & AT Jef& T 7 FId 8 AR THANSERN & FgaAd
gid 8, 3o¢ HeHTd & §9 H HIAT ST |

o garT A FPL 58 aXe 1 Feafa o1 Bforee Rets W@, 3iR e & e gefey & sror
3o gleY arel SRt off faaTe o ATeer 7 30 TgAfd & YATIT & & H ATHA|

deh gaRT 3RS FPL THF-GAT TX 9 W BT FEET I, 3R 319 Siefeet Yeod, Goasiararet
SHAER 3N 3 TR HGEST o IR I AT ST HAT T vl it T ITRR FIT&TT
TGAT &1 SHT FEAT 31Ut OneCard T 3R/AT S 3R THTATH & STRT & Srwef|

"IUGISY shisT TIAT" AT "3TcTsY Ihe, TIAT" I8 TIHAT g oI deh 3TT el WG IT TSITH & odha,
fovehrell T Tehd &1 sTehe HIAT 3Taeht ST 915 T shisT HIAT I Ueh GEHT &, BTelifeh T THT
forT 3mmaeh forT 3reTuelstr 8 | Ueh IR 38 HaTH glel TR Ueh JTAGAT ATAT ol ST |

C) fsfeiar 57 47

i) fafeiT Teesie (3mafasdr 3R fster &1 adier)

3TehT TTiaT Feeae gX HEle (TeTATeT 3 20 TR 1) Sieike T SITeT 3R 3maehr giaur &
3THR Teh SR 14 ARG &1 AN FohaT ST Fhell § | 3T OneCard V9 & TeeHe oW Tohd § |
saH Tl wlie, GsaTcre, Qoeh, SATST Yoh, UTarael A & 1 faaor gram| Ife veh g 7
IS T ITYIIIT oTeT [T AT AT, A TECHE H Sool 19T T 39 Helel H IS T oTgT [hIT IIAT AT
T F FeeHT i NETH Bl 7 STt #T e it &, 5w a1 & BT & 313713 FaT 57 ThaT ¢ |

ii) FgTcTa & TR

SIS JTYehT 39T [4aRoT (GciTeT # 14 TRIG ) el ST &, o 377 3791 f4aX0T o 38R Fel o
TR (TAD) IT ~Ac# & RN (MAD) 3T 37T hiell el el ¢ | AW TR hY 1€ & ALl oh fow
3T oF ST ST ehell &1 TG wgeTcTd o TR gra:

i) ShTT TF FT 5% AT F. 100 (ST &Y 3778 &) cord

i) RSl ST g AR, AR A1 & o



iii) shfse T & 31fAF & FS o A, o
iv) &1 et off foreeT (Suaame) ot o TRy (afey/ait of ey &)

319 el S MY AT 7oA ST A 3R e 71 TRY & vy by AR AT 77T 81 X Fehd €
TS bl & T & Tg el AT TohaT ST AT cfeh faoifeet 37aTcllet oeh & &T ST Heh |

SIS 31T 31T it &, ol SoTehl cTaEUT $H shad H T STl &

TSt 3R 3 Al Tehe 311 Yoeh T Tl [ Yo, sATST 3R T o A1y forer 1 918 e
(SHET T BT) [ SATST 3N o & AT STl & TohaT 31T ¥ehe; 31T Qoeh [k, saTet 3R &l
& AT AT o T 378 WIGRT (SHAT oIre 8|

g8h Y, 3Tl $H YhR AT T ST 8
Y [ e [ saret [ @l

I et ¢ TR 100 T9Y A A 8, Al wgTctel T TR el 1 AR & 5= gl 3127l 2. 100.

Be smart. Avoid the debt trap

Paying entire outstanding amount or Paying only the Minimum
higher than Minimum Amount Due each month Amount Due each month

v Clear dues faster Could take around 10 years
v Pay lesser interest or more to clear the entire
v Free your spending limit amount due.

v Improve your credit score

iii) Rehs/arstderd /aiaqfd

farely o 31fARTFT Yo @ T2t & AT 3=l OneCard Hf3e 1S Teede # fe fhu a1v dedat &
ToTT $[aTelret &<t g1amm| forelr ot Rebs, wTotaierd AT 9Tafcl @l OneCard $hiSe IS TeeHe H e
QT ST Afg T, $ITaTe X A ITh SaRT TIT Fel ST AR (TAD) & TATAFST AT
el g1 T STt AUl Rebs/arereerd /ATaqicar, Iie 1S 81, df 39 OneCard iS¢ HTS @I




# fe@rg srueh, S 3R et v Revsrarstaerd /mfagfcar gred giefr 31 3rerer OneCard faawor
T 7 WA o Taeey HATATSIT l SIuat|

iv) 83Tl T fafer

39 fAeAfafad Tl & T & €1 1T R AT 3T H Fehel &:
a) 3T s

b) AedfFHaT c) UPI

319 IMSTANTH AT TASTREN & ATEIH A 07 & feT a1 Ffeleh OneCard HiSe H1S e 3h3C A
TR Y 83Tl T Hehl & |

(v) Taforer Teelt arer 1 aamen

IfE 39 g FeeHT FH ai@ ¥ 30 &=t & e fre off fagerfa & aR A gRa g aar g, ar
FecHT HT g3 AN D GET AT ST IR THhR R streen| f9feler gath e/ fagataat
Ut &, g8 W eefeal S St Y 3R aTflica & gite 31| Fo faarel & fore, g sira
37afer & R Teh YT hiST & UMehT X Tehd &, FS A ST o TROTH o 31T of19] ok
AT AT AT ST HehelT &1 I 3R Loah AT STST T o fornelt 87 fareg ox oremma aram shrewrer
Iy AT R ST

(Vi) FTS TRY e aTel T FYh faavor
gfe 3Ty fordlY TETIAT &Y 3TaRThdT &Y, df 31T faeT R &Y ohd &:
@ OneCard XU & WIS TI3TTeT § "HETIAT AIRTU?" T T Y

£) help@getonecard.app 9T 37911 T AT AT & TR 7 ST P

. 1860-266-1111 9T geTciTs AaX I el H

= g ford ar g7 AUk Y ThATS SFATaTsier wisde fafaes, feer fafessr, ad ssv 127,
HETAR UTeh, I o ATHeA, 3ier, gor 411007

(vii) 1T fAarRoT vehelrereT



e 39 A Aereit S gfafsar @ @qse =€ 8, ar smagrievances@fplabs.tech w e
SHA AT Tl & |

e 3T gTeet SfAfshar & dqse w181 &, A 39 gs/HaR e el § T
leh 39T RIAT I T §aT T 1 3T
head.customerservice@idfcfirstbank.com IR SR AT Hehdl ¢ AT dh T
@1800 209 9771 (TIeT 1Y) TR hiel Y Tohdl & | AT 81 3707 T2 & foIT,
HTITAT T ST et 3R [ASTeT AT ST Hlal & folv, 3T §AR 98Tl
wArser TR (FAT &1 3RIST, TSSVHE BEc S foffies fafesa Aaw 2, ol
ASSEAH, THTSSIHT 33T TRAT, RA, 19, 7%, w7dl HS -
400706, HERTSE, HR, ASHTh: T JfAawer AT g AIGH He)deh Tgd Feohel
g, 3TT PNO@idfcfirstbank.com 9 Teh Sl $oT Hehd & AT 1800 209 9771 (STeT
IhT) o Eil 7 feoT GoTg 9:30 §1F A ATH 6:00 i & Iy il Y Hehel ¢ |

fe SIS eTell 7o Tga=T & 30 el & STg H FHEAT T FATTA LT BT &,
a1 Ffe gfafshar 3RTaTTSTeTeh &, AT 3T Teh TadT THTET & forw sfeheT diiehdTer 1
forg gerd &1 ST SlehuTel AT T fFaToT YR Rerd S (3TRE3S) &
degrse https://www.rbi.org.in/ 9 39eTsY & |

viii) ShTST deia/3Ta e T hr argdr

I 31TRe $7ITATeT AT YAaTIHY & HROT 3T OneCard %3¢ &S Wi H IS Hhise Aw/falead
i &, ar 38 A Y $1fasT & Ferrar Kol & fascy FANTST foRaT ST HehdT § AT 3T9RT HT9S
3T o 3THR a9 foham 51T Fehell &

a) Ife 3T ShisT AW/TAT FHr HITT & T > ey TATNTAT fhaT AT &,
ar 31T9eh GaRT fRET FHIXATS I HTTIHRT =1el & |

b) Tfe; I8 sise Aw/3faRea ufer argw & ST §, @ 31m9eh et foriad afshar
T UTeTeT ST gIaTT:
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- FHISIET ThraT A 37 AT FTel o HROT o WY, T Gollhd SHeT ST &
help@getonecard.app T Teh SH Ao 31 shfse Sord/3TfaRed Uiy Fr forfad 7 & argw &
3TeRIET Y

- 3 @Id FT & TIgI0T FTAT F ST T 379 OneCard Hise s HT 3R oo
&l geTa{atelret fehu atw &

- gfe ifge Soa/3rmaRea Tfr 49,000 9 @ 3118 §, aY 37 U IS & Th
gfa AT Y

-gf& 39T OneCard $hf3T FIS WIAT 5 A &7 I™T §, AT 39 Iad deb Wl T
faaRoT yera Y foad shfse Qw/ifaRea Ui amow fr sr s g

c) $hf3T FoIA/1,000 T9 A e shr TTARF TRY T Aol & 3reqIel R HRarg
sTel ehl STl

d) I shise sela/31faRerd TfRY veh fARFT AT & FROT &, Y 38 7-10
$ fEadr & iR 39 B9 @i F a9y FR AT AT fS9d FIsURE o
qeTsaTeret fama ar

e) If OneCard ST IS TIAT IGE I &I SATAT &, af shise AW/ TR FEURSE & F9d s
I & 3T TS b) H ST TiohdT o 3THR aTqd T &Y ST | $H & doh Wil Sl SATeTehiT
el gafT

f) SHTSURSF & OneCard Hise H1s Wa 7 g3 fHdT 8ff 3w Soa/3faRea afy 1S sarer &7 78t
gram|

g) 319! 9= OneCard $hfST HIS W H 3T FHoT & Aelcal T AT el & T AT Fiehe
shiSe HIAT I HEA T A doT= & AT ITARFT 11T I ¥ IgAfT AT &1 I Shise drem
SGTel T TARThT &, ol 3Heh ToIT 3TelaT & JeIeT fohar ST Fehell B

D) aIv 3R aRfeufaar @ &




i) SISUNh &l Yehehdll & ®F H RAIC A & oI sAifed raftr digd priarer

e 3T 37T Y & fAf¥ o 3 e o1 3 ot @ A wATH < TR hr
HITCATe 161 e ©, ol 1S T AR RoTd deh (RBI) GaRT 31T8ehc shisT Farem
Hafdl (HN3MSHT) FT S GaIRT HEAR & F H FiAad AT ST | AT &I
TITRY 3T $ITCATST of lel TR $hiST 1S {aTU dc; 3fY &1 Fehell & |

iNl3Wice Ralc AT ufshar 3R ag 3afer oras a1 Btiee RUIE arad o o
STaafT|

U IR 3T YT Huf=at (drmsdn) @ g e ae & are, R aaa
sTel ol STt g | gTelifeh, TTe; 3MTIeh GART ShIAT I fATCTe fhalT SITdT 8, aF I8
STABRY S T 39T AN Shf2e T Huferat (HNEEN) & AT S It &
foIT ereT hr STt

iii) T o ATH H agell fshar

eh o HTH H, 39! fohdll 8T Sehrar TR & fATeret & T sTeh, Teliolet, SA,
THUATH GaRT Ueh RATSST AT S0am| Iie [HAafAd <Aeteil & Areas § 3mqd
1S TTAfsRaT STe 18T 81l &, A e 7aT &1 A1 RelTet, JreTacll ars et X
FHIAT T ThT Hel o [T ST ST FohelT & | TE TG 3TIH

i/ It /ATAT-TId/IRAR & 3T adde aa&s Ae&I/TRIa/@ThR AT 3oy
TEHHAT & 1T 3T Tar TAT/HTATIA/BleT I BIST o JehdT &1 VF T
e weT hl foig ey R UT aell & Tl 3TaR HigdT o o7 3ieqdrersl # g1

(iv) TSR T FcF & ATHCT H ThTIT A T GGl

A HTSUR I HTHEHS Fcg & AHS H, 50,000 TIY ek Y SehrAT TR T HISUR GaRT
T 918 hT3T WAT & IR T Y AR T ST | Tg ol Ueh W 18 & T oIre) @191 (g
FI IRE T gger 90 &1 7 T T e Ueh TEIUH/AIHTTH/S-HIHAY olelced aTell hIs)| GIaT gEdTasT
IR / TEeReR EaRT ITEMITENIE eaTS STeiiel LA Sl fAfHes Y = & g &
60 feaT & $HIaT ST FohT STt TR | U5 Pe TATHe: FSURSF 6 7y F a1 IRAR/ART GarT
G T 1S TRl ot TIRY 9T 19 €T BIct 81 I Sehram AR 50,000 T & 3HTeeh g, off ThUiwer




TSN oh Slefell STRITADINET & HIY IeJdcil HIRATS AN, Sog SehIAT A o TR & FiereT HIm
3R 3778 ST FehrAT TRY T Fehlel T I H|

E) IS TETITAT T ATTCT/fAERIOT &) &2
i) BTSYNE GaNT IS TS el T YiohaT -ST AlfeH-

a) 31T HECHT FIT EIH PT dicl P TT 306 SHA I ohdT 3T FHT 39T OneCard HiSc FIS
QI &6 X Thl 81 3T OneCard TS HIS A S[3T AYUT FHIE FehraT A 3R FHOVSTAINS
giaent (afe; Sy 8Y 3R/AT SHRT TS ISIAT IT &) {cd ST &Y Srda |

b) TS §E Blel & aTG e fohdlT #ff Rehs/ Radiel &Y Fareir 3mdent &1 SiTval 3R
LA Acd & AT & §1¢ ATgh JdT b T HIST I IS @Il TEAT I
SolarciToleh & T dTIH Y &F STl |

c) aY37el OneCard $hiST &S Hish §lel o &G, ATETdeh SIS HTehT oIl ST
e 31T TYITT IS I HTshd et o 6 HEIeT b I IS FeEIcT Teg el
el &, A 3,000 TG T Yoeh ST AT S ol FehrAT AR 7 53 fom
ST 3R Gt & TR T $[ITCATT A o ST, 1S WIAAT die;, L T SITwaT|

d) TRET ¢ ROT & OneCard $hi3¢ FHIS FEEIAT FATCH/fTRET Il W, T A1
6 SHISHFET AT o GaRT TS FPL & Sgat I &, OneCard $hisT &S &
39T & ATEIH H FhT a0 HelY Qoent o [IT SAFR SFACR g1

e) 39 AT & F THPR LA & T Teh ) 3797 OneCard hiSc FISWTAT §¢ 8 SiTed TR, 3Tt

OneCard i3 &1 F AR (Furfora Teft amett 31 Fansit afed, ofehsT swg1 de AT 8T,
Rars gige REA w18t forw a1w 3nfe)aATd 8 ST &1 ST SgTell of df Tadifeld & 3R o & Jgrdeh
ARG e F o SaRT T wowdieer 3 fras ox g

f) GRUIeT @ SE & foT, Breiand, Yaehg qedt AR A9 H TR &9 F o5
AT GiATRE e OneCard 3hTST IS I 7TSC &l T TeATg &1 SiTehl o |




g) 3T9eRT OneCard $hiST IS WIdT shael AT ¢ fohdT ST STe Seh T 56
OneCard $hf3¢ TS Wil & Her § Tl ST 3 Fehrar WRAAT T $aTcATeT TreeT 8
SITea|

h)3TT 1860-266-1111 TR Bl o ATEITH H HECHI hIT Pl dhicl I Tohd & AT
IS &Y ¢ T & flT OneCard VT H feehe T3 X Gohd 8, I [ ST
IfRY T 37aTcATeT R SiT T &7 |

ii) ShTS Ge&IdT & R &1 wfshar

e & ST IT FR&T HRUN & S8 MaRTeh HHAS ¢, ol T9a1T Tl qd el
& fordT off FAZT 319k OneCard ShfSc TS T IMIHT TFrdd (g AT faated T
Gehell g, Toreet foia=T anfer g1 Tohd ¢ wifchel Segi b TNA o1l o

a) $7ITcTeT # &I IT Yeh, $hiST IS &M gl SUANT (RBI IR fae=it Her =zt
HT Seolted)|

b) SIS 3TAEsT & TTY YETeT Sl IS HTHb AT AT STTAPRY / SEATAT |

C)3T9eT AT T ATAT (HATSHT)/ETeT QM HTROT (TTHUSA )/ ATARAIE,
fAreTaTSoT 7 Hehraell (FTHST) fenfaceil & TEd 3MarRTeh STl AT SEdrdst

C AGETGR:RCEGI

d) ferelY $iY ITTRIehToT, 3eTerd AT URIeR fiehr AT THITATRrT GaRT fohaT 8
AT ey HeheH IT TR ORI / HIAATET H ATA BT

e) Hislar aRTEATA/ 35t IRIFATIAT & RO shise qiferdl 7 aRade|

TS WIAT 9¢ gld & a1 Y 3719 3797 OneCard Hise FHI8 TeeHe Hf aEdidsh
ShTAT & T UTCT AT ST T bl § |

f) Jfe 39k OneCard HST FHIS FHT 3UJRT Th gy F 31T THT T AGT [T ITAT § AT & 3TIhT
30 feett & $fieR TSI & aR & giard ¥ar| afe; s o 3ef oft 3Tater oF¢t foham aram & 2



OneCard %3¢ FIE TR TW & ToIT IS 3T TG AT &, A OneCard H3¢ F1S ¢ T feaT SITwam
R SHISUR SaRT T TohTT IR & AT oh e ST T FA fehr ST |

F) TS @Y SITAT/NA/GEINT o) (e
i) TS o T SITe/ARY/GEUNT o HIHCT 3 Telel el STt dTell FishaT

& 39T OneCard $hiST &S TN SITAT &, TRY 81 ST &, A 81 STl 8, AT IS hise s T @
DSOS &I 378 &, dl $HDT cd OneCard TT & I7 BleT o ATEIH & 1860-210-1111 T RAE w3 &
&4 help@getonecard.app T A H|

e 3TaehT OneCard $hfST TS I[H g ST &, o 3T OneCard U9 H TS
AT FT A ik T Fohdl ¢ |

Ife 39T OneCard shiSc IS @ SATAT § AT IRY &1 SATAT &, dF 37T OneCard
ST @IS &l OneCard VT T sclleh &Y Tohd & 31T 3TIehT Teh AT 18 Tl
ST | FHTSURS OneCard VT T &5 U7 AT o T v £

Ife OneCard VT ITIT ASTSS BT @Y SATAT & AT AR & AT &, dF 3T9eh
1860-266-1111 U il &heh cI{cl G eI hiall BIIT| Teh TUH AT RUTE
(TH3MSITR) T ot el gleft 3 OneCard hiST TS AT HieT hT TR T F1T
el et 81T 3R 31T fohT STl OX Teh 9Tt §AN AT HISHT hiett g1

& 3T Gsilehel AISTSS ) AT $-Hel Il deeld 8, ol 39 &4 help@getonecard.app W T SHAT
FoTerT A T Hehel § |

i) STRNF (i) F HATHN H FISURS HT e

39 &3 @I STt T RUIE ¥ & a1e; 1S A7 T & fohdlt oY geoiier & forw
3AETAT T8l g1, S8 doh foh 3T9e BR SITURATa! & AT I oTal [T &l

3T 37961 HEAT AT SATFARRT AT HIS/BI & W S o TR H g7 Gl el §
q@ﬁgamaﬁwa:ww@ﬁmﬁmﬁ@wﬁasﬁmmgﬁl



T ¢ff 3791 OneCard U9 =T 3R hfse F8 T fohelt & T Tsm w1

G) f3aadiora 4\ 4

i) Seh shiST STTeTerrT |ISTT T, fSaH shise e Hufarat (fafaase)
JrfRfage, 2005 & 3THR FRAT ReTd 3o G@RT 3if8ehd $hise Fae Hufaat
(EN3MSHT) & |1 His[er AT AR, OneCard HiST HIS & S HUTSUANS Fiaeamd
(TS SI1a] &Y 3R/AT #I18T ST 91T &), OneCard hiST shIS/H0T I FehrT UM,
AT STcIETH 3Tfe; enfder 8, AifeheT 361 deh ANTA 76T &1

i) S IT TSTURHT gaRT faRirr Aar3iT Fr 3mEearfie W feanfadet ard,
HRET3TS garT S G forarass fagaAr, fAdert ik fGenfadalt & areret et &
oI 3 [SFACR 8| ThUIT 3TREI3MTS SaRT SIRT dehl AT TTaIUHET GaRT faeiiar
Jar3it $r 3m3cafder ux fanf@éent & seaas & His &Y Jar v T8 Fal 8

iii) THUTTS ST IS W Jerfaes Iieeon iR d& & OneCard shfsc #18
QT T 3aRoT UeTe |

IV) ITCCT oleTeieT 3TeTC ohl oleieet JUT Blel chl TS o &9 H g1 AT ST Hebell o |

V) T 31T 3 Searel & Forw Seh gaRT el Teehe AT AT THATel & HIE HHET Hier/Saer
9TCd T8 T TTed %,ﬁmiﬂh%@éﬂm%%udmaﬂm%ﬁ@éﬂﬁﬁm
fohT STt aTer foieh W TFeTeh eh TR Sl T &Il TATCT 31 X Tohd] & |

Vi) 319! OneCard $hfST 1S T FE&I TAATAAT 3R oleTee & aR # FIR e
BIAT T6eTT| 36 THIMSEIAT GEdTdat T Tah 9id, f7a# 3R erd, 3R 3 0
SITeT dTel 92T www.getonecard.app U gHRIT 3Uclst] g3l

H) I fAaroT 3R F3mast 1 theas
i) R foaror 3R Teherera gfshar 3R Rerad & aror & forw o d@rar

a) IAIprIa & fAaRor & forw &g drar
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gfe; 3mgehT TSI T HATTT grievances@fplabs.tech O qg;uﬁ o d1G; 9 AgT
g1 &, Y 31T 3eTch TEhol2le AT & 3TAR S T IgT Tohel ¢

WWWWQ@?%SO o=t o ST oY THETT T TATT 8T giar &,
a1 Ife; IfafoRaT 3aITeTeia &, df 319 Ueh Tdd GHIET & forw sifeheT eiierdTer 1
forg gera &1 ST ehurel AT &7 faaRor IR Rerd S (33 ms)
qegTsSe https://www.rbi.org.in/ T 39T § |

i) AT & T & AT H e feU 7T F3TSN & hHceh ol Telel fohal ST

SrA Description of Incident Compensation Payable

01 Card Closure request subject no Rs.500 + G.S.T per day of delay
pending dues to be cleared beyond T+ 7 days

02 Point of Sale/ CNP Transaction debited Rs.100 + G.S.T per day of delay
from account but not settled by merchant beyond T+5 days for domestic and

T+7 days for international

iii) TS ST ST dTel T Y TIa0T 39 YK &

£) help@getonecard.app 9T 37911 T AT AT & IR 7 ST L

{, 1860-266-1111 UX §ANR §oTeS e G §H dlel Y

5 B T ar g g1 3W: FPL earitaliaiiot 9T, faiffes, feem fafeser, ad wax
127, AT ATeh, TSI & HIHA, 3i¥er, qoT 411007

g1e 39 A AT <AeTell hr gfcfshar & Hqse =781 8, ar 39
grievances@fplabs.tech 9T $Hel T ohd &
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) Rars aise 8 6

379er OneCard ShfST IS FT 3UANIT Hieh, T TATTId 9 & OneCard Rars
PITH H ATHITRT 81 ST &1 ST 319 379a) OneCard Shisc s & ATY Jed-dol
& g, dl 39 olef-&f Hed 3R TG Auf & 3R W 319 OneCard hiSc &S
T & Rars uise e Fo sra g1 37 Rars diseq # Gfad fohar s awar g
3R AFT-FHT R 3791 OneCard hise FIE VT H G@IT 1T JATIH 3HTH
forT 30 TR a1 RETT I & TIT 39ATeT fohaT ST AT &

|. RaTs arse HfSd ¢
a) Trdlr oY Aol o TafAa TR W ahaer Rars dise shise fhw Smeer|

b) HelY T, THITT o AT, FTehe; foiehrelt 3R f3fotee arele eifSar ar efa-3m
et & forw Rars uise 81 fAciar| Faf-Fsl, S 39 B3faee afde WU W FHIs
Jar/3care, TWed §, St 34-07 TR #ff YeTeT XdT &, ar 3mashl Rars dige s1g1
faer @epa &, i STH arEdiads diclc ois enfid glar §, TogerT 39T SIaRy
oY $ITCATeT it oh TIT fohalT STl &

C) TIHTST #, 39Ul 50 9T FHI Tedeh WG K 1 Rars dige Heram|

d) 50 TIY & FF T Wl A & AT, 371 37 FTAT fFHT S0 | 3eeIor H
fore, afe 3mg RErer ¥ 25 T3 @& #d &, df 0.5 Rars dise shfse frw S|

e) dleTd RaTs : Ueh HLleT 7 <MY 2 A0 & Ay 3R give &1 718 @Ry "5 Rars & fav are g,
TSrEenT 319 & o 3Rt 38 FE & foIT 37 AU wv 5 9T Rars wige wred gian|

- 99 gl & oI, 3m9ent ufa A8 & & e 3 A0 & @R FHET gl 38
q, iy 2 AT 5X REhRT & ferw ara gief

- 5X Rarsd & SROT 31ToTd HT 1T 37 3797 FEIA & 109 et 31Taah dise Soid
# ST fohT ST | 3ETEX0T & T, 3R SelTs # el GleRT A9 8, o 5X
375 10 37TET Y 39 gise doid & STAT fhT S|



1. Rars gise RS A
a) e 39 RaTS digeH sl RSIH el Tgd & ol g Yoh wAg! oAl Sl g |

b) Rais disey I fFafaf@a ol & RS fohar ST @ehdr &:

- GISCH & AT AT HY: S I TS Aot oh TN AT el bl I AT
&aTE

- HAT-HHI G 9] 3= A / T8t & foIw qige R &t

¢) & HE ¥ HH oA oot & ToIv 'Y fag digeq” sRI&THAT 3ueiet gl 3aTeor & faw, afg
3T 15 S[elTs T GIGRT F 8, A6 37T 38 Shael 14 AR oo IISTH oh ATY ATl Y qTaar
(3UeTsY Uised AV F 371¢fiT) |

d) RFaere R, N3 fhU 17 Rais dise 3M9e OneCard hisc &18 @I H STAT
forw a7 RATs uige & 3197 319 e fow Srea|

e) UISTH & HTY HITATT Hiat & fAIT, olefeet I a4 a1$ 31T Fa1sy Y| I
3T UISeH 9IATCd &, df Tg STaTd el o foIT Ueh Teer e srver &b
fohdel dfged &1 MaTHT ¢

1. 37 eI

a) 379 OneCard 3¢ FIS @id H IT H shise I1 376 fhr 71T Ras diseq
OneCard 09 X f&@T8 31| 39 OneCard U9 WX 3791 GaRT ST foht 310 Rais
gisc o ¢ Thd B

b) Sleh &aRT 3ifseT FPL & 91 OneCard JREhT HIishal T quT AT 3Rk & & FNRT et T
TSR GBI ¥ Jeh gaRT HTFe ThTer & I FSUR HI g9 G T {eAr Rafs arge
Thodole IC ol SGoldt, IGU 31T RaTs diged il arad o 7 g7 o 8ff fager 31k et & scoma
Y T TR G B




¢) I IE OneCard WEHR HRHA e vz, faferasr ar ameer ar forddr denfoies arferentor &
a7 TR AT &, A o gaRT el ThTe & U H A HARTRATIHT B T e & T
$H GIEhR HRIHH T TRATET it AT Ieg el Sl G Far 3R PR G 8|

d) Rars gise Fr g AT GATST Al adl & 31X Siae 8 Fr Iyar grar g, =i
& a5 aRFEAfaat 1 ssea:

- gfe OneCard &3¢ 1S T 3YANIT 365 et F 31T THT des AT fohar ST
g, ar 31TSTeT fohT aTT REPR 37h =2 &1 SeaT|

- I e 1S QAT oifd, fAelfad A1 e & AT TG OneCard HT3T IS WidT Y@M § HTfod &
o1 afe 7 3T §T  GETEIG &, A Sleh gaRT A T & I g HUAR GAA & T g
ATt Rars diged &I g AT fAcifad s Tehar g

- HISHF T HF o ATH A, 1ToTd T 70 dfehet 38 G REIA 7187 v 777 Rals dige siedt
Y forw et |

- fe; FoREY SeT-Cof T eTaTaE/esharadl/Ifadfc & ATETH & Jele T ST g,
al dA-¢oT &1 TFA 39 OneCard hf3e T8 WA & aT9T STHT T &Y S| 0
A H, 37 JeT-&aT W AT Rars disey o G wdise Soid d Fie foar
SITUATT |

- Ife; IS FrsAFR Nais warge A NS Fieh e T 7T IAE3T HT GG I &l &, df 38T &7 T
3% % faaeh qarT 3T THUIT W caige agTel T o Tehd &, for aX oX 30 e o
T 2T

- OneCard FEEIAT & §¢/TATCT gl W, FISHFIT & Wid H &1aT fhT F1a & T sorr fmdr oY
Rars dige & Sted X forr Sream|

e) IfE eI G2r fFT T SUTGH/AAT3T T FIg ATYFcTRdT 3oT SCUGT/IATIT FT AT oI 8, TG
T &, TN AT & A7 TN T & A e garr 31t vhduer Severh & gl

f) e garT e ThdTer OneCard Raf Srarme 3 #1197 Y el Fi<fe HaTeHT G@RT FareT e
ST aTer 3cure) / Har3it Y I[orar 3 fow IS IREY TeTeT 8T T B



g) 39 &41eT & fob Fedeh TG T AT SaRT IRHATN Fede Ao #is ("TaAdd") & HTUR W Th
37erar "Auf" Fr STl &1 TETER, S STIRT S T HTEIFGOT el §, I8 SATIRY Sl 38eh GaRT
SCTeT S 1S HaT o TN TR Jaiiehe] el &1 3aTe0T o T, #fieiet 3R @rer, Tlery, I,
HARSTT, foRiTet T AT, forer 3R 3T, $ee, 3nfe| 57 THAET FefienioT uX vhdTuer i
CAEACRENC Y

J) YT HIRHH === ==

H YTl HIIHA F 33 3R 2t OneCard HT3T TS ("HISURS" / "3TI") ST ST FHlet aTel
Igeh R OneCard ("HeToTcT 3UAITRAT") T Hefod el & fAT TEAT BloY dTel STfFA T ol
gIalT | S YTl hIishA H HENGRT T g U FTeoh § 3R T THASI ST & o PSR
$RMERY TARSH TUR W & IS AT ST |

I HIIHHA 10 sTde, 2020 T 3 3T &1 I foih GarT Afshd wefr
OneCard ST &S T AL g

a) 12 AGeY, 2021 T JHTAT, 3TYhT 39T IHeT Toldh b ATEIH F OneCard Hise
1S W S[Se dTel Ycdeh w1 3UANaTehell & oI & 9T (2,000) sierq Rars dige
gred giar|

b) YHT et ATel ST T 3HTTeh GART YTl fhT IV foleh T 3TINRT Feh
OneCard TTCHHRIeT ST3aTellS ShiatT 814 3R 379 ax]37ef OneCard $hiST IS &l

GIhT AT B9 3TIRT shdel 3T W3 3UAIHATIT & foIT SiT dise Ired
g3 Sif HheTdqdeh OneCard ST TS T AT I & |

¢) Ife; IBT FoRaT a1 3TIETRAT TR IHIe foleh o ATEITA & OneCard shisT
1S # fAeT FET g &, df 319 STy dise @ &am|

d) STANITHAT3IT T IHT A o foIT 31TSTd fohT 91T 37k AT 5X RaTs gFc &
qre el gl |
e) Ife YHT ThAT 1T 3UATTHAT U8l T & OneScore TTCAHT IYATHAT &

31X 39 OneCard $hfac &2 & AT 3Tde far g, ar 0 Tefid 39ANTehdT &l
I Rars dised & fow 8T AT SIrwar|



f) Ife T T 31T FIEURS Th & T&3T Tt ad &, df Fiad 3TANTehdT i
alell HISURET H Teh IHcl foieh ITCc 19T R T AT ITNTRdT fohdlr T IhTer
foieh T 3UNET dieh 3TdeeT el Tl Hehcll & AR FetIeT HISURH @I Rars
qISTH Tee giat|

) THTeT foish hael 30 feat & foIT AT glom| Ife S IHT T I1-IT 3TAETehaT
30 =it & §Te; SISl §, ol ISR ! 3Heh [T UISeH gl fHeid|

h) FET3d STANTRT Y FoThTE 3T FTE Y FI T fA0TT Seh ZanT 3rfAiea trdee
TaaehTTRIA R o), YTl qEhRT T ofTaTel AR A1) HIAT3HT o |1 gham| Bﬂﬁﬂ(\?ﬂﬁﬂﬁﬁ%
3R, 3R =T fohell 9 e o gRach=t & 37efieT g

i) AgcaquT HTSUR 3T IHT fohT 1T 3UARTHAT & S T TFdard STeTeh T HIST]
hdT:

ST YBIl FRIHH & GFH & 9 F 3R FI8URS IR Toich T 39T Fleh hel
IHT & forw Rars aige gred et H HeTH gl & hROT, THT TR a7
YAl TAHR HLdT &, THSTAT & 3R TEAT 8IdT & b STa T i 3gAtershdT
YTl Toieh & ATETH @ JHTHAUT FehR Il & AR a37eT OneCard ST &S
T I Alshd FT ¢, dl HISUNE 1 IdT el AT fob Hafaa
39T s OneCard ST FIS UTe & AT | Al THT et aTelT ITANITRhAr
S SYTFAIT SATABRI hT GATHT Hlel T AT A &, Al IPY i dTell
3Ll T & & TG e ol Hehcll § & foh HISUR GaRT Hol T
IHTe Toleh oh ATETH A

ST G, Th YW foldh AT, FISURS TAIPR HdT &, THSTT & 3R TgAd
giaT g R YT et aTel 3UATIThRdT Sl TdT Tol SITUIT Toh ISR o I St
UISTH @ GIEhd Bl T HiehT €1 TG HISURD SH SAToTehXT ST GATAT Ag T el
ATEdT g, dT ISR ! Teh YBIol foleh sTal Holell ATgT| OneCard Hise F1g
3feTHICST AT T & FoTeicd T8l FUR Shdol Tl 3UTaTehl I Fiad fhe
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SITT3T, FISUR T T6l| hddl Ueh el IBIA & HFIsURe Rars ReFaersT faagor
S T AT T IS TeToT |

j) P EaRT 31T THTE & U S HIIHA & oI & FIEURD HY 3T NS e T
HUHR GIETT & I 50 FIFHA & o ST YT el & 363 U AT =TT OneCard HfsT
TS T YA I o 36627 U fordlT ar@rersy afafafer it ggare & s g1

k) 31T fRdT 8 ShelsT ATE & 31T 25 I 3R Ua Selst av & 31f¥hdd
100 YH & TIT Sl Rais uige 31foTd L Tohd & |

) Sieh Z@RT 3R THITR & IR I Hlefeil & TR THI-THT T G HEHA IR 5T
Tt 3R ercll & deeret, e et a1 AT Ftet 1 faaeh B
FHgcaqU! fafaree STeTenry

i) 39T OneCard 3T H18 IR & ATT-ATY faceil 37 ot 39T & forw AT g
gTcilleh, T ATl 3R 3Tl # Tagel FHeT oIefeet el o folv Al 781 ¢ |

i) Se¥ete 3T aicer & ART fagelt FaT AR &1 JegAfa A6 o1 foner o
Seoltlel AT 3He]dTelel # AWl 1 T &, 319 &3 3N/T 1S T FATCT & fow
SRCGRT g Hohdl & |




