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faffics (OneCard #f3T 13) & ATY ARG H hate de fafAes () ganrT
STRY ST &1 T SN[ gl & | 3TYeh OneCard hiST IS deh CaFallelloiial Tgde
fafAes garT 31fRehd FPL g@RT Yo foham SITar § it deh & 3m3ear dar
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Ig TU3TST 1S $iT Teh AT FTTId shiST 1S &, SATT 3T SHRT 3TN fehdly
87 3iTACS AT AT el TICelchlel-3TUTR T elelged AT WIGRT & Tl & Tehd ¢ |
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T &Y &, F& Yoeh oMU ST | AT ST Yoehi hT Teh il &1 TS &




Schedule of Charges

1 Nil

Joining Fee Joining Fee
({Primary Cardholder)
Joining Fee '
(Add-on Cardholder) Nil
2 Annual Annual Fee Nil
Membership (Primary Cardholder)
Fee
Annual Fee Nil
(Add-on Carholder)
Issuance Fee "
3 Card Nil
[EswEnEe [Fe (Primary cardholder)
Issuance Fee
(Add-on cardholder)
t Plastic Card Nil
Metal Card Rs. 3000
4 Card Plastic Card il
Re-issuance
Fee 2nd Replacement Rs. 145
3rd Replacement onwards Rs. 500
Metal Card
Rs. 3000
5 Card Card Cancellation within &
Cancellation months of virtual card
Fee being activated
Primary Cardholder
Plastic Card Rs. 500
Metal Card Rs. 3000
Add-on Cardholder
Plastic Card Rs. 500
Metal Card Nill
6 Cash ATM 2.5% of
Advance Fee Withdrawal Amount
Fee withdrawal
{Min Rs.300)
7 Service Rewards Nil
Charges for Redemption Fee
transactions
Forex Markup 1%
Fea
Over Limit Fee 2.5% of the over limit
amount {Min Rs.400)
Rent/Transfers Loading
Transaction Fee
(w.e.f 20th Feb'23)
# Third-Party Merchants 1%
# OneCard In-App rent payment 0%
OneCard In-App Rent 2%
Convenience Fee
Fuel Surcharge Waiver Cap Upto Rs.400 per month
(w.e.f 20th Fen'23) per account
8 Interest Interest Fee Period** 48 days
upto 3.48%
per month

i.e. upto 41.88% on
an annualised basis

5% of Total
Amount due
(Min Rs.100)

9 Charges in

Late Payment Charges
case of default

Total Amount Due(TAD)} Fee
Rs. 0-99 Rs. 0
Rs. 100 - 1000 Rs. 100
Rs. 1001 - 5000 Rs. 250
Rs. 5001 - 10000 Rs. 750
Rs. 10001 - 50000 Rs. 1000
Rs. 50001 and above Rs. 1200
one

card



* TEIUH ¥ Johg, foiohrdr

3ol TEIUH 9T OneCard $hiST &IS &l 3Tefehelcll & 3THR 3TT R iR/aT
faeet & (Furer 3R 8{ereT # ARl HeT et T BIshi) TETH § Fehel folehlelel
& fIT OneCard 3T FH1S T IYIRT HT ohd g | o141 fob IR Ieol@ HAT =T
g, Ol Foft T¥enrell OX sTehe; foehrell oo AT TEUH To¥enrelT Qleeh Toram SiTem 3R
3TTISRT 33T/ OneCard shfse 15 Teede H foer farar Srwam|

** ST FF 3T

HOAT AT, TG o A 319 Teel A T FehraT TR T G AT o761 [haT &
oY STTST el AT T Tg AT ITThT ITCIsE AET g1l |

***maT

I &7 o 37T #, TcTAT AS/FHIAT AR Y Sfeleh SATST Yoeh Teh TgTel o folT
&foteh X & T[0T fohaT STCaTT, %ﬁmﬁam@ramuﬂﬁaﬁgﬁmml
Th Tl Hﬁalgxruwé’ﬁﬂ ((Fe=AT <Y FET X HYUT ST AR X (AT &< gy
HIE X 12 AEI))/365 7| aaaTeT &, Serar TR O sATeT &3 36% T av AT 3%
gfq A6 &

02 319l 2023 @ YHTET, OneCard $hise &8 & TH T & T 3hT Fehrar
TfA I ITE 41.88% wfa a8 AT 3.49% T ATE gt |

AT TGl 1 (FehTaT TR T T $IITAT 1 TehdT I72T)
T{IE: 15 SF=TaT, 2021 I ¥.10,000

faaxoT fetieh: 01 wadT, 2021

%ol &7 TR 2. 10,000

AT & T 18 Hal, 2021



8TITCTT=T 8T I1AT: 10 HYaT 2021 T £.500

TR & P 3T AeAceT gl |

YR T T 91T Blee & ITHR, STTST S8 TR ferdT SITea:

Balance Period No.of Calculation Interest
(Rs) Days (Rs)

100x12))/365

Rs. 10,000  01-09 Feb 9 (9x10,000x(3.49/ 40397
100x12))/365

Rs. 9.500 10-28 Feb 19 (19x9,500x(3.49/ 59711
100x12)/365

Interest Charged 20543

ATl AR AT T (GST) Tlfeldd & (FTAT H 18%) T $H sATST Yoch I AaN]
STTaT, S fR T, 90.98 B

S8 qhraT A A SST AT SHIAT 01 AT, 2021 FY 3T FEEHE H &F Fol
Tfr €. 10,096.41 (%.9,500 + ¥.505.43 + F.90.98)gHN|

AHAT g2t 2 (Rafees errar UM, 775 @lie)
faaror feAieh: 01 A, 2021

%ol & RN F. 9,927.23

$aTCe T ¢ faf: 18 A, 2021

$ITCTeT g1 91T 10 AT 2021 T &. 500



IS WG 20 AT 2021 T %. 5,000

mJ-O'IIO:J)HN edlal eldlldl Sl

Balance Period No.of Calculation Interest
(Rs) BEVE (Rs)

Rs.9927.23  01-09 Mar (9x9,927.23x 102.51
(3.49/100x12))/365

Rs.942723  10-19Mar 10  (10x9,427.23x 108.17
(3.49/100x12))/365

Rs.14 42723  20-31 Mar 12 (12x14,427.23x 198.65
(3.49/100x12))/365

Interest Charged 409.33

Aol 3R FaT Y (GST) Telfeldd e (Tt H 18%) T $H SITST Yoeh YT STaNT]
SITUaT, S 7R %, 73.68 B

SU ST IRY & SHIST ST, SHTAT 01 319, 2020 HY FeHE H, Hol I TRV &,
14,910.24 (¥.14,427.23 + %.409.33 + ¥.73.68).8141|

e A AN Ig 22lTer 3R @y & fow & o sATaT Y I0Ter =y 1 S & 3
Y[eh e ST STl ¢ | arecides TTRY fafrse ATeel & 3R W 3T g7 Fehell
gl

FAdH T A 3 &1 Ueh gRads i gfderd & + g draAr & 3iferes afer +
TS, Yoeh IR AT HGT HEIA oh TIT STAINS el + 3rdcfoleh #gAcTa dehrdm 1
AT faavor, afe RS &, T B

FATH TehTT AT IR FTAAT (5% - 100%) o &< g1 Fehell & X I
HISERh T 3aTclleT FEAfd TR AR el |



wock fIAIT 1Tt ok

e $aTelreT shr & T Teh IS ST ST TohaT 91T & AT oAt A ST TR A
e TS §IHT &, A 3T A Faeis $79TaTeT ek foram e 81

3T oT:

farame &Y el srepraT TR (E1ws) .5,000 & 3R ¢ faf¥ 4 7€, 2020 &1 Ffe
FIEUNH (AT TRW ek #GeTcAH FehIAT VIR T ST 61 T 5, AT 3T
forer 1 &1 fAf o= %, 125 o1 Taelel 37aTclTeT Y[eh ToIT SITTan | faeifee 8garciret
Yeh TSI T 2.5% § AT=T 2.5% X 5,000 &9, St foh £.125 8.

- giaem e

AT 1S T o ATEAH & oAt T FfshaT o foIT $aTdTeT ded GanT o=y 17
3T Yool i #XATS o ToIT Ueh FIAT Qeeh ST ST 6T & |

BREH ATR3TT I

SIS 31T TSRl HaT # OIe1-8eT el & Tl 37deT OneCard $hiST &S T 3T
A &, dl eletget T2 & fagere fafdr o7 aRA™T 393 (INR) & gRafda & figar
ST &1 TE 3TIh Sed-¢eT T IR T 3779 8T GohdT o

I SeTeeT JUAST (JUH STeR) H 6T ¢, of WA bl Ggel JUAST 7 qRafcil fohar
SITEaTT, 3 Y Juast MR T Sl GaRT T&TeT i 375 &Y o TN ST &
qRafcid foham STeaT| 8 AR 9, Toh e FeT AT ok ST ST, 3R
HIh3TT oeh TR STHET AR BN | TE TG ofel-SeT aTad [T ST § T 3ole
fem ST 8, oY AR 3T oeh 3N SHTHET oeh alell arad &Y fGT Smear|

farcrel HaT AR ook HR & FTE Fordl SATIRY AT ATl AT T ARAT
FIAT (INR) lelcsT o HATH H AT forar Srwam|

B) Ay @AT & &



39T hise faffAe 3R FHer Regia Pfae gt rafafa &1 afg smasw
fered & forw ot 8, o 319 U0 & 3791 shiSe AT & efer ol JTRIer s Hehel
g1 Edlehe glel o dTe, 3Teh! FTTEIT TRY 718 shise e glan |

dfeh @7 38 FPL, OneCard Uitelehele & #ficiR, 39 OneCard iS¢ #Ts
3T & TR G TR ShiST TAT H Je & i 37]IHT I T 3R ot
I8 QT ¢ Ig TAhIier 3R Fefed foige 3R erd et fwriver Eer
F T Ugol [9aR & [T 39ersyr 1S ST |

Teh IR 3T OneCard Uiterahere # iR shi3e diaAr gefr & defera At
3R 21t i 9g 3R ThIAR X oid g 3R AT dgTe & forw 391t agAfa gerT
X &, dl deh SaRT 3HTeehel FPL 37Ueh &S W shise HIAT 86T &M OneCard
UY & 37X Soldhelioleh HICTHT & HIETH & YTocd HAT Je e TR &l JToehr
EAhcT STET 3T fIAY & & HAT Je it 1 AT hd & I THITSEAT & HgAdT
gId 8, 3e¢ HEHT & §9 H AT ST |

sleh EaRT AR FPL 38 g 1 GeATd 1 f3foieer Reprs t@am, 3R a1 & drar
I & HRUT 3¢9+ g1t aTel fhait 8 FyaTe & A 7 38 TgAfT & 0T &
& H A

S ¢aRT TP FPL FHAI-HHAY TR 3T Tl <l THIET T, 3R 3T9h
lefeel Yo, YAe]aTellel cadaeR 3R 31 TR HATGS! o TER 9T TThT shise
HIAT T HH ol T TURR FIETT TGAT &1 SHhT FI=IT 3Tl OneCard VT
3iR/AT s 3R THTATE & SIRT & STve |

"3UCIe shfsc HIAT" AT "3TcTsY Aehe JIAT" g HIAT § ST deh 3119 $halel: TG AT
TEITH T Ahe TIhIr Y Tohdl ¢ | sTehe, JIAT 3Tl TIUY IS FHI shisc HIAT Hr
T fEEHT &, gTeliteh 5 AT & T 319 fT Iquerst § | Teh a) $Hb H&TH
glel O Teh 3TTRIEIIT |ISAT T STUai |

C) faferer 57 7



i) faforer Tecsde (3mafaear 3k faa 1 adie)

39T fafeier Teedie & JEI (G & 20 dii@ &) Steike fhar Srean ik
3Rt FITET o 3THR Teh IR 14 TG T FATAT foham ST TR & | 3T
OneCard U0 & TCeHE ¢@ Hehdl ¢ | 383 T8l Tle, Y8191, Yoeh, SATST
Yedh, TATIET IR & & [4aRoT G| ITe Ueh HEI H 1S T SYANT wAgT fehar
IAT AT, A TETHT H ool 89T 7o 3T HEIoT H I W oIl 1T IrAT AT| VT H
T F NEIUE hide & @ FT [[AareyT ot &, [5R 91 & BT A s13adrs R
ST TehelT &

i) TgATH o T

ST& ATIeRT 39T fIaROT (TdATT # 20 ARG i) el ST &, aF 3179 379+ faaxor
% HTAR Fel ST AR (TAD) AT wATH &I A (MAD) T 3J3TcATeT hladT el
Hehd & | AT TR Y TG & FAQIeA! &b folT 31T o ST ST Hehell § | TG 7geTcTH o
fr g

i) SR TR T 5% AT F. 100 (ST Y 3178 gl coram

i) el ST =gsTae TR, i IS &, vorg

iii) shfse HYAT T 3178 Hr I i T, o m

iv) 3 Tordlt 8fT Toreet (SUA3MS) shr ¥ Y (Ffe/air oft ameg &)

319 Fel S MR IT AT &I IR 3 el 7 MR o sfrer shr TFRA 1 $TcTed
8 Y Tehd 81 SJITcTToT Y & TATY & Tg el $JITciTet foham SiTeT =g @ crfeh fareiferT
8T Q[oh § &< ST Hh |

TS 3119 373TcTTeT el §, ol SoTehl cATEAT S hel H T STl 8



SATST 3R A Al sTehe; 3T ok I foel [ Yoeh, sTTST 3R X & A1y foret
hT TS TLCTRAT (SHET +I1e] 8T) [£3 ST 3R T & AT ATl & fehdT aTT o¥ehe
31133 o [30eh, sATST 3 T & AT TN o T 1S WIGRT (SHET ] &) |

g% X, ST 38 JhR FHTINSI [T ST &

Coxy oah 4 saret [ @lie|

S

e FHool &7 A 100 T4 A A &, Al A H ST TR Fel < TR & SN
graf, 31Ul %. 100.

Be smart. Avoid the debt trap

Paying entire outstanding amount or Paying only the Minimum
higher than Minimum Amount Due each month Amount Due each month

v Clear dues faster Could take around 10 years
v Pay lesser interest or more to clear the entire
v Free your spending limit amount due.

v Improve your credit score

iii) Reps/amsteera /afaqfc

forelt ot ATARFT Yook & TTA & T 3TIHT OneCard hiseT HIS Feere A oo
fohT 91T SleTeeT o TOT S7aTcTet e g1om| fohdly o Rehs, Aretsierd a1 gicqfet @t
OneCard 3¢ TS FETHE A g [GWHAT SATAT I, AT i HHAY 3Tk
SART TG el SHTAT A (TAD) & HATANST AT el 7AgT hr STeA MR
Rpsamsiderd /Aidqicar, e s g1, ar 39 OneCard $hise s T H Ga@rs
SITUalT, STe 3R S8t 0 Rbs/arsiserd /Aidqiaar 9red glef 3 36Tel OneCard
faaRor 7 3maehr I TR & fa%eyr AT I Areet|

iv) 873TcTTeT S fafer



39 fAF=f@d Tt & O A &Y Sh1T AR AT 1A T Hehdd &
a) 3f9c 18
b) SedfHar  ¢) UPI

3T HSTAYITH AT TASUHRET & ATLH E 0T H fGU 91T Ffsieh OneCard shise
TS deh 3TehRI3T e IR 3T $TaTclTeT Y Hehel & |

(v) Tafeier Tl faaret s gamereT

e 3T gH TECHT I dRIE A 30 AT o #fIe fohelt ot faweniel o o 7 g
TET T &, dr TecHe & gaft arealt Y FEY AT STTe 3 TR R
Srear | faforer geelt Rarl/Rwerfaat $r fRufa &, g7 & et i s H3ar
3R grfRica T qite ieT| Fo [aral & fow, g S 6T 37afer & g s
3TEYUTAT ShfST T IR T Tehd &, TSI ST & TROTH o 3Efe &9 Yok
ATy A fohaT ST FehelT &1 I 3R o IT sATST i ol fohal ot faare )
ST 31T SHUHET aT9d A&l fohaT Srea|

(vi) TS STRY HeT dTel T HIh TAGLIT

Ife 3MTepT Tordl HETAAT T IMTRIHAT 81, AT 3T fo¥o=T 1 T Fohd &
@ OneCard UU & NHIS HTeTeT § "HGIICT TGT?" T Tl Y

el help@getonecard.app 9 379aiT oI IT =RIAT & S H SHA L

R, 1860-266-1111 T goTclSsT oIaX UX hlel Y

qd ] 127, AR 9Teh, IS o HTHA, 37Ter, gor 411007
(vii) FRIPrRIa faRoT TEherere



g 3ma A Aevalt dr wfafrar & dqee 761 §, ar
3M9grievances@fplabs.tech T Tah SA AT Tohd &

Y T § 319N, 31T d & support@federalbank.co.in 9T HYeh T Hohd & |

ﬁmmﬁ@ﬁ%soﬁﬁr?qm T THTIT T AT Al 81T &,
a1 gfe; IfAfehar 3 aIvSTsTa &, dt 39 Ueh TaaF 1T & forw Sfeher sherdrer 1
g gend &1 ST Serurer Aietar &1 faawor AR Rerd d& (GmREam)
qed1se https://www.rbi.org.in/ T 39T g

viii) shfse stera/3rfaierd Tfer ST aradr

e 318k 91Tl AT LTaTIHT o SHRUT 31T4eh OneCard $hiSe H1S TId H H1g
shisc AW/ITARET T §, AT 56 A Y HIAST & TehrdT K1 & faeeyr
FATTSTC fohaT ST Hehell & AT 3T 3T9eh IR & ITHR 194 foham ST
bl &

a) TS 38 Hisc AWHAAY o IS & THRT & [y FATNTST fHaAT T 7,
dr 39 SaRT [HHT HITATS T AT T8l ¢ |

b) Tfe; g Hize Aw/3faRea Tfer argw T ST §, aF 39 e foriad gfshar
T GTeTeT ST gIaTT:

- FISIET ShTIT § TR ITATST el & HIRUT o WY, YT Uil SHel TSI
¥ help@getonecard.app 9 U SHA Aol 39 shisc dorq/3TaRed ufer fr
forf@d €9 & arady &7 3ge Y

- 3 @Id FT & TIGI0T STAT F ST T 379 OneCard &3 s T 3R oo
ar qeasarare fohu arw &


https://www.rbi.org.in/

- g srfze Sola/3MaRed T 49,000 TUA F JF &, dAY 3 U FIS &Y U
gfa ST Y

-gf& 39T OneCard $hf3e FHIS WIAT §¢ A 6T T §, AT 39 ad db QT Hl
faavor et Y foae shise Qw/sifaRea afey araw & T awdr g

C) $hfST deld/1,000 TIA & e T TRereT RN T Aoy & IRIUT TN HRars
gl T STTIY

d) Ife shise sel/3TfaRerd TR Teh 3rfaRed Iers{ardret & sRoT &, & 34 7-10
S eaal o HIoR 38 9id TTd & a9y Y &A1 S1een [Sad SseRe® of
qeTs{aTeiret o

e) If& OneCard HST IS WIAT Tag T AT JTAT &, ol hise A/TA/AY [Ty
HISHUR & T deh Gl H ST TS b) A ST TshAT & ITAR aTqH HT
&Y S| SAST H S WA T SATThRY Sair grafr

f) FIEYRS % OneCard shiSc IS WA H U3 fohar ot shise sera/3faRea ufr
W S STl &F 8T g

g) 31T9eh! 39eT OneCard hTST IS WA & IT Hod o Aol T T el o
fore sroeht Fdiehd Sf3e HiAT & FHA 77 & do= & faw sifaReFd sardeT w&
Y IAATT e &1 I shise WAT TgTel T HTARIHAT §, Y 38 foIv e &
37T foRaT ST Hehell &

D) v 3R aREafaar @ &
i) FISUN T ehehdll & ¥ H RUIE AL & fAT Afew 3rafer wigd sHriar

e 319 $TCATeT bl & T & 3 Tt o o oot @ vl wgTciaT & TRy ahr
$ITCATST TET Yt &, T 1S T AR NoTd ek (RBI) SaRT 3HTeehel ShiST Felell



FHafidr (FN3MSHN) T S IR FHIAR & § H FAd HAT AT | 7 GoTaq &I
TR AT $TITCTeT o el UR hiSCT IS TV s 81T &1 Fehell &

i) fSthiee RUIE T Ufshar 3R ag &t [T d1e Shlee RUlC arad o o
STt

Ueh IR ST FaAT Hufal (F3MSH) 1 rfgiad e ae & arg, Roie ava
sTel ol STt g1 gTeliteh, TTe 3ok GaRT ST I fATere fhar STaT 8, aF I8
SIS e T 319TeT HEN $hiSe Garel uferal (IS & T A et &
foIT ereT hr STt

iii) ek & HATH H agelr dfshar

Teh o HTH H, 39! fonddl 8t sehrar TR & fAversT & T s, Telilet, $A,
THUATH GaRT Ueh RATSST AT S| Iie i <Aeteil o Aeas § 3mad
IS TTfRaT ITed TET g1l &, A X TaT Y ATE; Felley, 3iegacit itars et 3R
SRIT T ThT I o felT ST ST Ghl & | TE T2 3T

AT/ TeA/ATAT-TAAT/IREAR & 31 arEdideh aaEeh Hedd/H /@R AT 3
TEHHAT o I 3T foIard FAT/ATed /Ml I ISt o AohdT o1 U el
e gt & AT 0T a¥ell & felt TR | & ot 3feydrelet # g1l

(iv) TSR I Hcg & ATH H FehraT T 6T TGl

YA HISUNH Sl ITehTEHS Hcg & HTHS H, 50,000 I cfeh T ST TTA
T HISURF SIRT T IS 3 WAT & 3THR e T AR I S0alT| Ig Shefel
Teh Hisha SIS o ToIT o] T (g T aRIE & Igel 90 et H hH & % Teh
TATH/MINTH/S-PIAY eleicsd aTell 1) | SIAT GEATAST sioh / HISHRP GaRT
IMSENIMSHIIS FANFaTS STollel 32ANH Huelt feifAes Fr sfRegaer Hr alrg &
60 et & #fIeR STAT fohT ST =R T | TE P TUTfeh HISUR T Hcg & &G
IRAR/ETEAT SaRT @ #I 375 R 8 A o) ey 787 gt &1 A S iy
50,000 &9 & 378k &, AT 3o GaRT TS THUIT HISURH & Hlofeil




SERTARIRET o A 3l HRATS M, I SHIAT AR & TR H FAd HE
3R 3T ST SIhIAT TR hY YehTel T 3TRTET HYT|

E) SIS HGTIdT el FATTCd/faREdenor & &
i) FPISURE GART HTS TS A I Ufehar - Aifea-

a) 319 HECHT hIT EIH &I el ek AT 3¢ help@getonecard.app T SHA
L fordT 8 THT 3794 OneCard Hi3T FIS WIAT ¢ F Fhd &1 3R
OneCard $h3e TS A 3T HYUT 1S FehrAT RN 3R HUISTHINS Flaed (afe
T BT 3TR/T SHRT SI13T 3SIAT IAT §1) T_el &7 8T SATeaT|

b) TS SE Blel o &G e ferdlT #ff Rehs/ Radiel &Y Far=ir 3Mdent &1 STval 3R
TATf AT & AT & §1G, ATgeh TdT o ATY HISTT T I8 WTAT HEIT TR
SolarciToloh & & dTIH Y &F STl |

c) aY37el OneCard $hiST IS Hish Blel o &G, ATETdh IS HTIehT STl ST
g 3T T 376 TS T ATHT el & 6 HET & HIR TS HEEIAT I6g el
TeTdl 8, cif 3,000 T T oeh o3NTT S| SH ol SehraT AN & i fem
SITEaTT 3R Fef 37 TR T $ITATT et & 16 TS WIAT &6 Y ST SArwem|

d) T 8 FRUT & OneCard %3¢ 1S JeTIdT TATCH/fARTET a W, T T8
g6 SHISHFST AT deh AT e G@RT TS FPL & Hgel W gl, OneCard iS¢ HTS
& IYANT & HAETH F fhT a7 Feft eehl & TAIT HrsAey [STEAeR gram|

e) 3T fIAY FT F TNHR I & T Teh IR 39T OneCard e HISETAT 8¢
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SrA Description of Incident Compensation Payable

01 Card Closure request subject no Rs.500 + G.S.T per day of delay
pending dues to be cleared beyond T+ 7 days

02 Point of Sale/ CNP Transaction debited Rs.100 + G.S.T per day of delay
from account but not settled by merchant beyond T+5 days for domestic and

T+7 days for international
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