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Schedule of Charges

1 Nil

Joining Fee Joining Fee
(Primary Cardholder)

Joining Fee .
{Add-on Cardhalder) Nil
2 Annual Annual Fee Nil
Membership (Primary Cardholder)
Fee
Annual Fee Nil
{Add-on Carholder)
3 Gard Issuance Fee Nil

. (Primary cardholder)

Issuance Fee
(Add-on cardholder)

E Plastic Card Nil
Metal Card Rs. 3000
4 Card Plastic Card Nil
Re-issuance
Fee 2nd Replacement Rs. 145
3rd Replacement onwards Rs. 500
Metal Card Rs. 3000
5 Card Card Cancellation within &
Cancellation months of virtual card
Fee being activated
Primary Cardholder
Plastic Card Rs.500
Metal Card Rs_3000
Add-On Cardholder
Plastic Card Rs.500
Metal Card Nil
5] Cash ATM Withdrawal Fee 2.5% of Amount
Advance Fee withdrawal
(Min Rs.300)
T Service Rewards Redemption Fee Nil
CIElras o7 Forex Markup Fee 1%
transactions
Over Limit Fee 2.5% of the over limit

amount (Min Rs.400)

Rent Transaction Fee

# Third-Party Merchants 1%

* OneCard In-App rent payment 0%
OneCard In-App Rent 204
Convenience Fee

Fuel Surcharge Waiver Cap Rs. 400 per

month per account

Wallet Upload/Transfers fee 1%,
“On cumulative spends of
Rs.10,000 or more

8 Interest Interest Fee Period™ Upto 48 days
3.48% per month
41.88% per annum

9 Charges in

Late Payment Charges
case of default

Total Amount Due(TAD) Fee

Rs. 0-99 Rs. 0

Rs. 100 - 1000 Rs. 100
Rs. 1001 - 5000 Rs. 250
Rs. 5001 - 10000 Rs. 750
Rs. 10001 - 50000 Rs. 1000
Rs. 50001 and above Rs. 1200

one

card




el U e Y (STUHEET) HelY oehl, sATST X 3 Yool I A9 & 3T R
IHR EART AT 8o IR IRl & 37T B

* UETUH I ehe, Teleprar

3 TATH 9T OneCard $hiST IS &l 3fefeheldll & 3THR TT R 3R/aT
fareeit #F (FuTer 3R $1ereT 3 TaeRl et eleteT T BIsh) TETH & wAerd] el
& foIT OneCard sf3e IS FT 3YART T Tohd & | 14T fob FUT ool fHaT I=m
g, Ol Foft f¥errel oY sTehe; foehrell o AT T AT ek foram Sirwem 3R
37TIehT 373Tel/TIMHT OneCard ST IS TEeHE H Tool [haT ST

** SIS FeFd T

AT AT, TW o I 3T TASel AET ol Sehrar TRA ohT G 7T IgT foham &
ol SATST HeFl AT I Tg FIAUT JTIhRT 3T LT g1afT|

***maT

Tcdeh f&aT & 3 #, Tt /TR TR I feteh sATST Yoeh deh quﬁ & forw
&foten g & (0T o SITEaT, TSI&Y &g & 3T9eh! ehram TR #H SiTs fe= siwer|
Teh ol {F 3 TehIX B1aM: (&l 3hT HE&AT X HYOT Fehrar AR X (sATeT & ik
HIE X 12 ALI))/365 f&eT| TAT H, Tehrm TR O sATS &< 36% i a¥ a1 3%
gfd AT g

02 319 2023 & YHTET, OneCard shisc s o T TE&IT & TIT 3ahT garaT
T W ITE 41.88% fa ¥ AT 3.49% T ATE gIef|

AHGAT TAGNGT 1 (ShTT T AT YT AT w61 T aT)
@ile: 15 STady, 2021 =l $.10,000
faavoT featier: 01 wadT, 2021



el ¢ TR 2. 10,000
ATl & Tf: 18 Heal, 2021
$3TCATeT BT aTT: 10 el 2021 T £.500

TRART H P e clelee el |

U IS fhT T Bie & 3TAR, ST 58 TR forar Siram:

Balance Period No.of Calculation MEES!
(Rs) DEVE (Rs)

Rs. 10,000  15-31Jan (17x10,000x(3.49/ 195 06
100x12))/365

Rs. 10,000  01-09 Feb 9 (9x10,000x(3.49/  4103.27
100x12))/365

Rs. 9,500 10-28 Feb 19 (19x9,500x(3.49/ 507 11
100x12)/365

Interest Charged 505.43

ATl R AT T (GST) Tfld & (diHT H 18%) T $H TSl eeh I 1T
STTeT, St fF %, 90.98 g1

S8 FHIAT AT H SNST AT SHIAT 01 AT, 2021 FY HTGh FEEHE H 8T ol
Tfer %, 10,096.41 (%.9,500 + €.505.43 + ¥.90.98)g4fT|

AT geTe 2 (Rafees e Ui, 75 @lig)
v festien: 01 AT, 2021

SreratrrrfeT: %.9,927.23



3aTcITeT T ¢ fafr: 18 &, 2021

$3TdTeT &Y 91T 10 AT 2021 &1 . 500

9

1S WIE: 20 AT 2021 ' &. 5,000

ﬁ?«—m?mw SATST SI3TTAT SATTAT:;
Balance Period No.of Calculation Interest
(Rs) BEVE S

Rs.9927.23  01-09 Mar (9x9,927.23x 102.51
(3.49/100x12))/365

Rs.0427.23  10-19Mar 10  (10x9,427.23x 108.17
(3.49/100x12))/365

Rs.14,427.23  20-31 Mar 12 (12x14,427.23x 108.65
(3.49/100x12))/365

Interest Charged 409.33

ATl 3R AT X (GST) Tfld & (diHAT H 18%) T $H TSl eeh I AT
STTam, S foh v, 73.68 B

SH SRIAT MR H ST ST, SAIAT 01 31, 2020 FT TECHS H, Fel ¢ AN T,
14,910.24 (¥.14,427.23 + %.409.33 + %.73.68) .80 |

Aie; I gEIN g 2y 3R ey & forw & T sarer Y a1o1ar sy i St § 3R
Yeh hd ST SITlT ¢ | aredfdes iRy fafrse At & 3R o 3T g1 gl
gl

FAdH T A 3 &7 Ueh IRad 1 gfderd & + g drar & 3fees afer +
TS, Yoo IR AT HGT HEI o TIT STHINMS el + 3rdcfoleh sgAcTa qehrdm
Ao faavor, afe FS &, T B




FATH FHIAT A IRETAT FfARAT (5% - 100%) F < &1 Hehell & 3R Tg
FTSURH T 39Tl e 9T fsie ha|

sk (IS ST Yo

e $TaTelret shr & T ek IS ST ST T 91T & AT oAt A ST TR A
e YT §IHT &, A 39 A Faels $79TaTeT ek foram S 81

3T oT:

farame &Y el srehraT TR (E1ws) .5,000 & 3R ¢ faf¥r 4 78, 2020 &1 Ffe
FIEUNF (AT ARG deh #gTcTH FehIAT VIR T AT 61 T 5, AT 3T
forer 1 1 fAf o= 2. 125 o1 Taelel 37aTclTeT Y[eh ToIT SITTaT | faeifee 8garciret
Yok ETUSY &I 2.5% § AT+ 2.5% X 5,000 ¥4, ST {6 £.125 8.

-qgfq’m%;w

AT 1S T o ATEAH & oAt T FfshaT o foIT HaTdTe ded GanT o=y 17
3T Yoehl i #XATS o ToIT Ueh FIAT Qeh ST ST T6T & |

BREH ATR3TT I

SIS 31T TSRl HaT # SI1-&eT el o TolT 37deT OneCard $hiST IS T 3T
A &, dl eleteet T2 & fagere fafdr o7 9RA™T 303 (INR) & gRafdd & figar
ST &1 TE 3TIh SJed-geT T IR & 37197 8T GohdT o

I SeTeeT JUAST (JUH STeR) H 76T ¢, ol WA bl Ggel JUHST 7 qRafcicl fohar
SITEaTT, 3 Y Juast TR T Sl GaRT T&TeT i 375 &Y o TN ST &
qRafcid foham STeaT| 8 AR 9, Toh Tae=i FoT AT ek ST ST, 3R
HIh3TT oeh TR STHET AR BN | IiE TG ofel-SeT a9 fohalm STl § 7 3ole
fem ST €, oY Ah 3T oeh 3N SHTHET oeh Gl arad &Y fGT Smear|




farcelt T ATh3TT Yeh R & STEY ol SATIRY I7 39Tl ed TR AT
FIAT (INR) olelcoT o AHer H &Y forar S|

B) Al T1AT & &

3T shige faffe 3R &er faesia Mf@e gt & afaher &1 afe 3o sg
faeheq o forw o €, o 31T U9 & 319t shise HIAT 7 g & 3R T Tehd
g1 Eihd 81 & dTe;, 3TTehT FRN A AR 75 shise WA gl

BFSL &@aRT 3 FPL, OneCard Uteleheret & $ficY, 319k OneCard shise
TS IUANIT o YR TR TYhT shiST TNAT H G AT AT et I ISR 8
& TG & & FABIRET 3R Fafra f7e 3R et 3maent FAwriRer Fdehr
$laT ¥ Uge [aTR & fIT 3uciety s ST |
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U & 37eT Felarciioleh ATCTHAT & HATCTH I UTocl HAT e e HeTRIHAT T 3Thr
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81 §, 37 TgATa & §I H ATAT AT

BFSL &@RT 3if8ishd FPL 8 o &l HeATd 1 it Repls w@am, 3R are &
HIAT JE & HROT 3cTe=T glet arel T T [3aTg & ArAer 7 38 FgATT & ST
& FG H AT

BFSL aRT 3 FPL THT-HHT TR 3Teh TTd T FHTET HIM, 3R 3Tah
lefeel Yeot, YoAs]aTellet caaeR 3R 31T TR HATGS! o TR 9T TThT $hise
AT I HH el T HTRR FIIETT TGAT &1 ST FI=AT 3Tl OneCard VT
3iR/ar s 3R TaTATE & ST & Srve|

"IUSTY shisc JIAT" AT "3UASY sTohe, TIAT" I JIAT § ST o 31TT haAeT: WG AT
TETUH H sTohe, [IhIbT T vl & | sTehe, TIAT 3TYhT TIYY IS FHA shise TIAT T




e TEEHT §, BTelifeh F0 THY & folT 3170eh foll 3eaeiet § | Ueh IR S8 T&TH
glel IX Ueh TS AT &l Sruaf|
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i) faforer Teesie mafterar 3R feer #1 ol

39erT fafeier Teedie & JSI (GaH=T & 18 daii®@ &) Sieike fohar Srean 31K
3TOhT FAYT & HTAR Teh IR 22 ARG st FATAT foham ST apar g | 3mT
OneCard U0 & TeeHe ¢W Hevdl ¢ | 388 T8l Tlg, 819rciT, Yoeh, ST
Yeeh, TATIHT 3R T T fGaToT g1aTT| IfE Ueh HEIT & RIS I 3TANT wIgH fohar
IAT AT, A TETHT H ool gI9T o 3T HEIT H I W oIl 1T IrAT AT| VT H
TecHe I NIEITH wide H 2@ &T [Ahed Y &, [ a1g & B & 3133 fohar
ST TR B |

i) TATH o T

SIS HATIeRT 39T fIaROT (AT # 18 dRIE i) el ST &, aF 319 379+ fgaxor
% 3TAR Fel oI TR (TAD) AT 7GAdH I TR (MAD) T 3T FTeAT e
Hehd & | AW TR I &G & FAEIAT o [T 33T o ST ST Hhcl o] TG 7FoAaH o
qfer gt

i) STSRIT T1TRY hT 5% AT %. 100 (S AT 3178k @) Tt

i) Froel g T =gs1an Ui, Ife 15 &, vor g
iii) shfSe TaT & 31f%e T A1 off Tfer; corw
iv) 3 T off foreat (SUA3MS) hr ¥ Ui (afe/air ot amep &)

319 et & TR AT AT ST IR IR Foel S AR o e ST IIRY AT 31T
M Y Teh 81 SJITcTToT Y & T & Tg el $JITciTeT fohalm SiTeT =g @ crfeh fareiferT
$TITAT Yok T T ST ek |




SIS 3119 373TcTToT el §, Tl Sofehl cAAEAT S8 el H hT STl 8

sTTeT 3R A Aigel Fiehe 31T eh T farel [ Yo, saTel 3N T & A1y oo
Y a8 @ISTRAT (SHET A1) 81) [ sATeT 3R Y o AT 33TclTeT of fehaT a1 ¥ehe;
311 Qe [20eh, saTeT 3R T & ATY $ITATeT o Y aTg GHGRT (SHET ST 8) |

g MR, ST 38 JhR AT T ST 8

T ook 4 =a1at [ @i

o]

I el T TR 100 9L & e &, Al 7gATH T TR el T AR & SRR
grefl, 1Al % 100.

Be smart. Avoid the debt trap

Paying entire outstanding amount or Paying only the Minimum
higher than Minimum Amount Due each month Amount Due each month

v Clear dues faster Could take around 10 years
v Pay lesser interest or more to clear the entire
v Free your spending limit amount due.

v Improve your credit score

iii) Reps/meTeerd /I

ferdlt o HTARFT Yok T TT & [T MY OneCard hiseT HIS Feee A oo
fohT 91T SleTeeT o ToIT S7aTciTet e gram| fohdly o Rehs, Arstsisrd a1 Ficqfel @l
OneCard $hSe HTS FeeHe A g1 [GWrT ST TIRT, AT i HHT 3Tk
SaRT TG el FRIAT IR (TAD) F AN AT Sheldr w767 T ST a1 |
Reps/amsiderd /Afaqicar, e s g1, ar 3M9e OneCard $hisT s T H Ga@rs
SITUalT, ST 3R STeT 0 Rbs/arsiserd /Aidqiaar 9red glef 3 319Tel OneCard
faraRoT 7 3aehr ¢ TR & fa%eyr ATATA I ATEet |




v) ST T fafer

39 fe=Tfr@d Tt & O & &Y ShrT AR AT T T Hehdd &

a) 3f9c 18

YEEEIEE

c) UPI

3T ITSTANTH AT TASURET oh ATETH § U9 # T a7¢ Ffe¥sh OneCard shise
TS doh IHeRTST HaT TR Y 31T Y Hebel © |

(v) Taforer gaeh faaret s gamemsT

ITE 3T §H FCTHE & dr@ & 30 &t & ofiea forel off fTagerfa & e & gfa
TeT hLdT g, ar TecHe i Tt T s JeT ATAT STean 3T TR fohar
Straar| faferer gael Rarel/fagerfaat S RRufa 7, g7 & SISt &1 ST e
3R TRIca &1 gite S| Fo faarel & fav, g7 S 1 3afer & ek wh
3TEYTAY $hTST T URHR T Tehl 8, STH ST o TROTH & 37Efl of19] eh &

Y AT T ST BT 81 B 3R ok I7 ATl T AL TohddT 8t faare 1
ST 3T SATHET AT9H sTal [ohdT S|

(Vi) TS STRY ST aTel T HYeh [daoT

Ife 3Rl fReT HETIaT i HTaeThdr &I, af 39 fAe HT T Tohd &
B OneCard V9 & NHIS 3TN & "HETIT TGT?" T TTA Y

el help@getonecard.app 9 379eiT oI IT T=IdT & S H SHT L

R, & AR geUdse sfak 1800-210-9111 UX Hidl Y



qd FeR 127, HETAR UTeh, LI o AIH=A, 3HTer, gor 411007

(vii) Frerrad faroT TehorereT

afe; 3 TR Aerelt Hr wfafrar & dqse 78T €, a
3M9grievances@fplabs.tech U Uah S8 ST Hhd 6 |

S0 TR 8 W, FIEURS Aol &d 9 BFSL T IET TRl &

SHd: onecard@bobfinancial.com.

Ul BOB $igoA 11l AiegQd feif#es, 15 df #Hfotel, 1502/1503/1504, DLH
qreh, SV s, IRETE IiRE#H, Heg 400104

oI fraroT 3R gehrer dia

fe SIS eTell o Tga=T & 30 el & STg H FHEAT T FATTT LT B &,
a1 gfe; wfafshar 3rEarTeteTe g, ar 3119 Ueh TadT THIET & folT BFSL kel &l
forg gerd &1 SToheT SehuTel AT T f3aRoT YR Rerd S (3TRERS) &
gegrse https://www.rbi.org.in/ 9T 39eTsY & |

viii) ShTST doia/3TTaRerd 1A Fr aradr

e 3118 ITCTeT AT LFAATIET & HRUT 319k OneCard $hiST IS Wid H HIg
shfsc Au/faRera U §, a1 38 A A #1IasT & FohrT HUll & faeey
AT TohaT ST Hehell & AT 31TAhT 3HTeh 3R o TEN aTqd fehar ST
HhaT g

a) JTe 3 shisc AW/ITAT Tl HTIST & Th1AT o [AeeY THTANTSIT [T ST &,
ar 3Tk gaRT R FIkaTs T NTLT R AL ¢


https://www.rbi.org.in/

b) Tfe Tg shise AW/3TARSFT AT AT hl ST g, dl 3Rl et il afhar
T GTeTed ST gIaTT:

- FHIS[ET ThIAT U 37T $ITCATST it & HRUT & A, T Gollehel AT TS
¥ help@getonecard.app X U SHA AT 59 shisc dorq/3TaRed ufer fr
forf@a €9 & arawdy &1 3qe Y

- 39 WA &l SITHUTHATS [IaT0T STAT Y STgT @ 379 OneCard hisc IS &Y
3R WSl el GoAeaTelreT fohw 717 &

- gfe shfge doia/3faRerd A 49,000 TU 31V §, df 39 UeT IS A Tah
gfa STAT AL

-gfe MYt OneCard ST IS WIAT §¢ HY AT IAT §, Al 3T T9d s QT
&1 faaroT et Y forge shise Qw/sifaRea afty argw Hr st awdr &

C) $hiST del®/1,000 A & e T TcRereT TTRY T Ao & IRIUT W Hars
Tel el SITuafr

d) I Shise sela/3aRerd TRY veh rfaRerd Lsarelet & HROT &, df 58 7-10
#r feadt & #fiaX 39 Iid @ia & a9y X fear Sireen foad Fears o
qASTaTeTeT foham o

e) I OneCard ST IS WIAT IGG Y 1A FTAT &, Al shise A/3TTRARIT Uiy
HISUR & T deh Wil H IR TS b) F ST FfohaT & AR arad X
& S| SAST H S WA T SATThRY Saif grafr

f) BISYURS & OneCard $hisc T8 WA H U5 ThdT 8 shfse doia/31faRea afr
IR PIS STTS &I Ae! aIeT|

g) 39T 379a OneCard hfST HTS WA H 3T Hed o oleTee I Il Hlel &
forT 319t Tfiehc shise HIAT T HTAA T & ToT= & TTT HTARFT AT et



1 AT G &1 TG shTST WAT TgTel I TR &, AT 3Heb [T 3T &
3R fRaT ST e B

D) gy 3R aRfFufaar @ &
i) SPISUNh &l Yehehdll & ®F H RAIC A & oI sAtfed 3rafer digd sriarer

e 3T 37T Y & fAf¥ o 3 e o1 3 oy @ A wATH < TR hr
ITCATeT 161 & ©, ol 1S T AR RoTd deh (RBI) G@RT 31T8ehe shise Farem
HUTAAT (HTSHT) Y SITHTHTS GaRT FHIEAR & & H Fid foam Seer |
=gTCTH ¢ TRY T I o il I hiST IS AT &ic; 81 8T Hebell ¢ |

iNl3hice Ralc fasrdT ufshar 3R ag 3afer oras a1 Btiee RUIE arad o o
SITaatT|

U IR ST Yol Huf=at (dimsdn) @ g e ae & are, Rae aaa
sTel ol STt g | gTeliTeh, TTe; 31TIeh GaRT ShIAT I fAYCTe fohalT SITdT 8, aF I8
STTeTehRT STUHUHTS I 3T3Tel HEIeA shiSc FeAT shu ol (HITSHT) o | HIST
el & TIT eTe hr Sue|

iii) Ik o ATHT H agell fshar

ek o HTH H, 39! fohdll 8T Sehrar TR & fTeret & T sTeh, Tolilet, SA,
THUATH GaRT Teh RATSST AT S0am | Iie [HAAfAd <Aeteil & Areas § 3mqd
1S TTAfshaT gTe 18T 81el &, af e 7aT &1 a1 RelTet, JreTacdl wars aat AR
FHIAT T ThT Hed o [T ST ST TohelT & | TE TGLT 3TIH

i/ /ATAT-TAa/aRaR & 3T darEdide dd¥h Teed/aaa/e@rehr a1 3y
TEHHAT & 91T 3T TarT TAT/HTATIA/BleT I BIST o JehdT &1 0F T
Y gaT 1 g e HoT agen & forw e Afedr & qot srerdrere # e

(iv) TSR T Fcg & ATHCT H ThTIT A T GG ell



TTYTA IS Sl IehTEHS Hcg & HTH H, 50,000 I cfeh T ST TTA
T ISR SaRT TG TS ST HIHAT oh HTHAR BT T R T ST | TG Shelel
Teh Hishal SIS oh T of1a] 1T (g ol TR & Igel 90 Tt H oA & %o Tah
TETA/I3TH/S-PIAH olelcsT aTell 1) | AT GEdTdol SITHUAT / HISYRS
CART TSHITSHIINS FIFETS STeilol SIANH el Tl fHCs T AT hr
G & 60 fewt & iR STAT fohT ST =R T| I8 e TTUTHS HISUR 6l Hcg
& a1 IRAR/EAET gaRT @ i 315 el #ff TR o) oty 7 SN 1 2 A
ST A 50,000 T4 A 31f8H &, AT STTHTHAT SaRT HTHd ThHATA
HISHRh & Plofeil SATADIRT oh AT ITTacil HRATS B3, Seg TehrAT A &
SR # FIET B 3R 3TE GoT SehrT TR Y Fehlel hT HeLIET T |

E) TS TeTTdT Y THATCH/ARERIOT & @
i) SFISUR GART TS TS el I ohdT -4 AlfcH—

a) 31T HECHT HIAT EIH I il b AT 3og SHT Flah opar o THT 39T
OneCard ST IS WIdT ¢ FX Hehdl &1 3MIeh OneCard $hiST HTS A ST AYOT
TS ST RN 3R KUT/STHANS FIAemT (Ffe 1) g1 3R/AT SHRT oI18T 31T
91T &) I & g1 S|

b) TS &€ §let & TG JTecT fehdlt 8 Rehs/ Raiel shr FieT 3mmaent & Sirvett 31K
LT Acd & AT & ST ATgeh JdT o T JIST I IS WIdT HEAT 9T
Soldcifoleh &9 I dT9H HL ¢ S|

¢) TY3Tel OneCard $hiST IS AThT &1t & d1G, TR IS TR FST S|
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fRrepraa [FarRoT 31feRT: gehrer Aty

i) FATTST & ¢ o AT H e T 31T H37Tarst & haeh &l Ulelel fehaT STTam

Sr.A Description of Incident Compensation Payable

01 Card Closure request subject no Rs.500 + G.S.T per day of delay
pending dues to be cleared beyond T+ 7 days

02 Point of Sale/ CNP Transaction debited Rs.100 + G.S.T per day of delay
from account but not settled by merchant beyond T+5 days for domestic and

T+7 days for international
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